the Oxford Homeless Guide May 2026 b"fﬁ‘i'ﬁESES supported by
free resources for those without a fixed address it

Food: *Hot Meals *Food Items

*The Gatehouse’s community centre | St Giles Church, OX2 6HT|Mon-Fri (5pm-7pm), Sun (4pm-6pm)|01865 792999

*The Porch’s day centre| 139 Magdalen Rd, OX4 1RL| Mon-Sun (8.15am-10.30am), Mon-Fri (12pm-1.30pm)| 01865 251798
*St Ebbe's open door breakfast club | Penny Farthing Building, OX1 1QE|Wed (7.30am-8.30am)| 01865 240438

*ACT’s community meals |40 Pembroke St, OX1 1BP|Mon (6.30pm-8.30pm), 1** Sun of month (2pm) | hello@actoxford.com
*Waste2Taste’s cafe | Shotover View, Craufurd Rd, OX4 25Q]| 1* Fri of month, Tue-Thu (9.30am-2.30pm)| 07952 498589

*Botley Bikers’ food outreach|Bonn Sq, Queen St, Cornmarket, St Giles| Thu term-time (4pm-6pm), Sun (3pm-5pm)
*Botley Community Fridge|St. Peter & St. Paul Church, OX2 9JY|Mon-Sat (10am-4pm), Sun (11am-4pm)|07759 135811
*SYRCOX’s food parcels | Oxford Hub, Windale Ave, Blackbird Leys, OX4 6JD|Thu (11am-12pm)|01865 745260

*Jericho Community Pantry|Jericho Community Centre, 33A Canal St, OX2 6BQ| Tue (5.30pm-6.30pm)| 01865 557902
*Oxford Mutual Aid’s emergency food parcel deliveries | Call or refer online Mon, Wed (10am-3pm)|07310 160595

Housing: *Go Here First! “Temporary Housing *Supported Housing *Independent Housing

*Oxford City Council’s housing options team | Mon-Thu (9.30am-4pm), Fri (9.30am-3.30pm)| 01865 249811, 0800 833408
*St Mungo’s OXxSPOT outreach team|Mark rough sleeping site on ‘Streetlink’ website | Mon-Fri (9am-5pm)| 07590 862049
*Crisis Skylight’s housing advisors|The Old Fire Station, 40 George St, OX1 2AQ| Mon-Fri (9am-5pm)|01865 263900
*Aspire Oxford’s housing advisors| St Thomas School, Osney Ln, OX1 1NJ|Mon-Fri (10am-1.30pm)|01865 204450
*Shelter’s housing advice website, webchat and freephone|Go online and understand your rights| 0808 800 4444

*Oxford City Council’s temporary accommodation | Check eligibility via a homelessness application, triage, and part VII
*St Mungo’s somewhere safe to stay | Referrals via OxSPOT or council: O'Hanlon House, Luther St, OX1 1UL|07590 862049

*Homeless Oxfordshire’s hostel, shared and self-contained flats inc. women-only | Referrals via council| 01865 304600
*Response’s hostel, self-contained flats, and young peoples (YPSA) accommodation | Referrals via council | 01865 397940
*Aspire Oxford’s shared and self-contained flats inc. women-only, NRPF, and ex-offenders|Refer via website | 01865 204450
*Emmaus Oxford’s shared community house with work | Refer via website or contact via phone|01865 402073

*Mind’s shared and self-contained flats for those with severe mental health|Sector workers refer via website| 01865 797751
*ACT PRS social flats and floating support inc. for ex-offenders|Referrals via probation or ACT community|01865 254800
*A2Dominion’s Matilda House hostel and self-contained flats| Referrals via council | 0208 825 1066

*Connection Support’s adult homeless pathway shared accommodation | Refer via outreach or council|01865 711267

*Edge Housing’s christian initiative shared housing inc. women-only|Self refer by calling or email| 01865 297460

*Asylum Welcome’s sanctuary hosting for migrants |See website or call for more information and to refer|01865 722082

*Oxford Council’s social and affordable housing|Search ‘apply for social housing Oxford’ to register| 01865 249811
*Private Rented Sector’s shared flats and studios | Pay for rent via ‘universal credit housing element’| 0800 328 5644
**note that a local connection to Oxford is required to access the housing providers above**

Money: *Benefits “Grants “Advice

*Universal Credit (UC)|Search ‘UC apply’ online, visit local job centre, or contact the UC helpline| 0800 328 5644

*Personal Independence Payment (PIP)|See information online and call PIP freephone to begin application|0800 917 2222
*Employment and Support Allowance (New Style ESA) | See info on Gov.uk, search ‘ESA apply’ online| 0800 055 6688
*Pension Credit (PC)|See information online and call pension credit claim line, pension age: 66+|0800 99 1234

*Vicars Relief Fund’s ID, temp. accommodation, deposit, and removals grants|Sector workers refer online|0203 795 5745
*City of Oxford Charity’s household items, debt relief, equipment grants|Sector workers refer online| 01865 590671
*Greater Change’s personalised cash grants|Referrals via partner charities e.g., Aspire Oxford | fadzai@greaterchange.co.uk
*Oxford City Council’s discretionary housing payment|Fill form online for UC top-up to cover housing costs|01865 252755
*Oxford City Council’s rent-in-advance and deposit scheme|Access via Oxford City Council’s housing team| 01865 249811

*Job Centre’s benefit claims and finding work |7 Worcester St, Gloucester Green, OX1 2BX | Mon-Fri (8-6pm)| 0800 169 0190
*Agnes Smith Advice Centre’s debt and benefit drop-in|96 Blackbird Leys Rd, OX4 6HS|Mon, Thu (9.30am)|0800 066 2218
*Barton Advice Centre’s debt and benefit appointments | Underhill Circus, OX3 9LS| Call Mon-Fri (9am-3pm)|01865 744165
*Trussell and CAB’s help through hardship benefits and grants entitlement helpline| Mon-Fri (9am-5pm)| 0808 208 2138



Health: *Physical Health *Mental Health *Addiction Support

*Luther Street Medical Centre | Luther St, St Aldates, OX1 1UL| Mon-Fri (9am-1pm, & 2pm-5pm exc. Thu)| 01865 901571
*John Radcliffe Hospital inc. A&E|Headley Way, Headington, OX3 9DU|24/7|999 (emergency), 111, or 0300 304 7777
*Adult Social Care inc. care package|Request ‘needs assessment’ on Oxford Council’s website|0345 050 7666, 0800 833 408

*NHS First Response Service’s for Urgent Mental Health Care|24/7 freephone|111 (select option 2)

*NHS Adult Mental Health Teams|Referral via GP, 111, or NHS Crisis Team | Mon-Fri (9am-5pm)|01865 902200
*Samaritan’s confidential listening service| 60 Magdalen Rd, OX4 1RB|24/7 freephone|116 123

*The Gatehouse’s counselling service | St Giles Church, OX2 6HT|Wed (12pm-4pm) | counselling@oxfordgatehouse.org
*Oxford Safe Haven’s safe space and advice | Manzil Resource Centre, OX4 1XE|Mon-Sun (11.30am-9.30pm)| 01865 903037
*Connection Support’s specialist mental health service| The Old School, First Turn, OX2 8AH | Call to refer|01865 711267
*Refugee Resource’s migrant counselling and mentoring|106-108 Cowley Rd, OX4 1JE|Mon-Fri (10am-4pm)|01865 403280
*Restore’s coaching and recovery groups| Refer on website via online form|Mon-Fri (9am-4.30pm)| 01865 455823
*Elmore’s complex needs and mental health floating support teams|213 Barns Rd, Cowley, 0X4 3UT|01865 200 130

*Turning Point’s drug and alcohol treatment hub|27 Rectory Rd, OX4 1BU|Mon-Fri (9.30-5pm), Sat (10-2pm)| 01865 261690
*Alcoholics Anonymous’ group meetings and 12-steps|Search ‘AA meeting Oxford’ or call|0800 917 7650, 01865 242373
*Narcotics Anonymous’ group meetings and 12-steps|Search ‘UKNA find a meeting’ or call helpline| 0300 999 1212

*Adapt Oxford’s drug and alcohol rehab centre | Refer via website. Templars Square Centre, Cowley, OX4 3XH|07786 557104
*Homeless Oxfordshire’s ‘pre-recovery project’ and ‘sapling’ shared houses|Referral via DAWs partners| 01865 304600
*FRANK’s confidential drug addiction advice website and freephone|Lines open 24/7 or go to website| 0300 123 6600

Justice: *Criminal Justice *Legal Support *Abuse Victims
*HM Probation Office | Macmillan House, 38 St Aldates, OX1 1BN | Mon-Thu (9am-5.30pm), Fri (9am-5pm)|01865 240750
*Thames Valley Police|e.g., St Aldates Police Station, OX1 1SZ|Mon-Sun (8am-8pm)|999 (emergency), 101

*Turpin & Miller’s legal aid solicitors for housing and immigration|1 Agnes Ct, OX4 2EW | Mon-Fri (9am-5pm)| 01865 770111
*Duncan Lewis’ legal aid solicitors inc. domestic abuse and public law|Prama House, OX2 7HT| Call to book|0333 772 0409

*Oxford City Council’s adult safeguarding team to prevent abuse and neglect|Raise an alert online or call| 01865 328232
*Rape Crisis’ national rape and sexual abuse helpline|24/7 freephone| 0808 500 2222

*Elmore’s new beginnings for adult survivors of child sexual exploitation|213 Barns Road, Cowley, OX4 3UT|01865 200 130
*Refuge’s national confidential domestic abuse helpline and refuges|24/7 freephone | 0808 2000 247

*A2Dominion’s ODAS oxford domestic abuse website, helpline and refuges| Mon-Fri (10am-7pm)|0800 731 0055

Community: *Advice *Activities

*Citizens Advice Oxford’s advisors and adviceline| The Westgate Library, OX1 1PE|Mon, Wed (10am-1pm)|0808 278 7909

*Oxford City Council’s customer services team|The Westgate Library, OX1 1PE|Mon, Wed, Fri (10am-3pm)|01865 249811
*The Gatehouse’s caseworker support drop-in|St Giles Church, OX2 6HT | Tue (10am-2pm)|gemma@oxfordgatehouse.org
*Asylum Welcome’s migrant support|Unit 7, Newtec Place, Magdalen Rd, OX4 1RE|Mon-Fri (9.30am-4pm)| 01865 722082

*Crisis Skylight Oxford’s art, cooking, cinema for service members| Old Fire Station, 40 George St, OX1 2AQ| 01865 263 900
*Sports in Mind’s football, dance, yoga, tennis|Search ‘Sports in Mind Oxford timetable’ to sign-up | Wed-Fri]0300 102 1400
*The Gatehouse’s womens safe space|St Giles Church, 10 Woodstock Road, OX2 6HT | Tue (2pm-4pm)| 01865 792999
*LEAF’s homelessness advocacy group | New Road Baptist Church, Bonn Square, OX1 1LQ|Wed (10am-1pm)| 07436 883922

Employment: *Learning Skills *Finding Work

*Restore’s oxfordshire recovery college courses|Manzil Way, Cowley Road, OX4 1YH|Website or call to refer| 01865 779613
*City of Oxford College’s courses | City of Oxford Campus, Oxpens Road, OX1 1SA|Mon-Fri (8.30am-4pm)| 0800 612 6008
*RAW Workshop’s work and youth training| Dunnock Way, OX4 7EX| Mon-Thu (8am-4pm), Fri (8am-3.30pm)|01865 714111
*OCVA’s advice on volunteering| The Old Courthouse, Floyds Row, OX1 1SS|Call and book an appointment|01865 251946

*Aspire Oxford’s mentoring and coaching|St Thomas School, OX1 1NJ| Mon-Fri (8am-4.30pm)|info@aspireoxford.co.uk
*St Mungo’s employment specialists | In the community or remote | employmentreferral@mungos.org, 07857 500689
*National Career Service’s work advisors|Search online or call| Mon-Fri (8am-8pm), Sat (10am-5pm)| 0800 100 900

*IPS’s employment support keystone mental health hubs|Cowley, Blackbird Leys | shelley.monaghan@oxfordhealth.nhs.uk

The Homeless Guide brings people with no fixed address information and agency. E: fynn@thehomelessguide.org
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