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What is the Community Therapy 
Service (CTS) 
We provide short-term rehabilitation seven days a week 
8.00am to 8.00pm to people in their own home who: 

Have had a recent illness, injury, or deterioration in physical 
and/or mental health. 

Are finding it recently more difficult to carry out daily activities.  

Need help to return to a previous level of ability  
e.g. after hospital admission. 

Aims of the service 
 Help you achieve your short-term rehabilitation goals. 

 To increase or maintain a person’s level of independence 
in aspects of daily living at home. 

 Prevent admission or support discharge from hospital or 
care home. 

 Improve quality of life 

 Provide advice on self-management. 
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What to expect 
Assessment of needs by telephone, video consultation or face-
to-face visits as required. 

A time limited short course of treatment to reach certain 
agreed goals.  

Provision of basic equipment, aids, exercise programmes or 
other relevant treatment 

Onward referrals and signposting to other services  

Meet our team 
Occupational Therapists who will assist in regaining 
independence in home and local environment. 

Physiotherapists to help recover movement, strength, and 
mobility. 

Mental Health Practitioners who can support conditions        
e.g. anxiety, depression, or memory problems. 

Assistant Practitioners who help clinicians above with 
assessment and treatment. 

Rehabilitation Assistants who support patients to achieve their 
goals as set by the above clinicians/practitioners. 

Administrators, Students and Apprentices. 
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Making a referral 
The service is available for anyone 18 years or older who is 
registered with an Oxfordshire GP.  

Referrals can be made by any healthcare professional, the 
person themselves, their family member or carer by contacting 
us.  

Contact us  
If you have any questions or would like to make a referral, 
please contact our Single Point of Access (SPA). 

Phone: 01865 903 750 
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Patient Participation Group (PPG) 
This is a group of volunteer patients, relatives and carers that 
meet regularly with our CTS health care professionals to 
discuss, support, and improve our services. 

If you are interested in joining, please ask your CTS 
Professional. 

No training is required to become a member.   

We would like to listen to our patients' perspectives on services 
that are provided and contribute to continuous improvement.  

Patients will have a forum to suggest positive ideas and voice 
concerns. 

What do you think of our team? 
We will be asking for feedback at the end of our involvement 

We aim to always provide you with a high-quality service and 
welcome your feedback either via a team member or I Want 
Great Care Patient Feedback Questionnaire: 

Website http://oxfordhealth.iwgc.net  

 
 

http://oxfordhealth.iwgc.net/
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Appointments, advice & goals
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Accessibility 
Patient information leaflets are available on our website: 
www.oxfordhealth.nhs.uk/leaflets 

Get in touch 
Address Oxford Health NHS Foundation Trust 

Trust Headquarters 
Littlemore Mental Health Centre 
Sandford Road, Oxford OX4 4XN  

Phone  01865 901 000 
Email   enquiries@oxfordhealth.nhs.uk 
Website  www.oxfordhealth.nhs.uk 

Feedback 
Our Patient Advice and Liaison Service (PALS) provides advice 
and support to patients, families, and carers, helping to resolve 
any problems, concerns, or complaints you may have.  

Phone  0800 328 7971 
Email   PALS@oxfordhealth.nhs.uk  
 
 
Become a member of our foundation trust: www.ohftnhs.uk/membership 

Support Oxford Health Charity, making a difference to patients, their 
families and staff who care for them: www.oxfordhealth.charity 
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