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To provide you with excellent, evidence-based care we have outlined some important information
in this leaflet about getting the most out of your therapy appointments.

It is important you feel the time and circumstances are right to be able to make the commitment
required to start therapy. If you have any further questions or concerns about any of the
information in this leaflet, please discuss with your named clinician or contact our main office.

Starting therapy can feel like a big step and it is important to keep in mind that this will be a
journey. As with most things, the more you put into it, the more you will get out. However, our
clinicians are there to work with you and can support you on this journey, including problem
solving any difficulties or barriers you may have. Life can be busy, and we understand that making
time for therapy can be challenging but this is designed to fit into your routine daily life, rather
than adding to the load. Making changes can be difficult in the short-term but worth it for long
term improvement.

The initial sessions will focus on gaining understanding of your difficulties and establishing goals.
We will ensure you are aware of a clear treatment plan including agreeing a maximum end date for
therapy. All therapies we offer are time-limited and based on national recommended guidance for
the specific issues that are being treated.

With all our therapies, the time between your appointments is just as important as the sessions
themselves. This is where you can try techniques you have learnt and apply these to your real-life
situations. People report that the more they practice between sessions, the more improvement

they notice, and the results are more long lasting even after treatment is completed.
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“Each month we lose a significant number of appointments due to patients failing to attend
or to notify us that they no longer require an appointment. This means that some patients
are unable to get appointments”

To best support you, and to also help meet the needs of everyone waiting for therapy with Oxfordshire
Talking Therapies, here is an outline of our service policy regarding attendance and cancellations:

Offer of appointment
Oxfordshire Talking Therapies will offer you two reasonable appointment offers. If you
decline both offered appointments, you may be discharged back to your GP.

Attendance

Please attend your session on time. If you are late, we will do our best to see you and
use the remaining time in the session. If you are late 15 minutes or more, this may not
be possible and will normally be classed as a missed appointment. It is important to
attend ALL sessions as agreed. If you are going to be away for more than 2 weeks
during the period of treatment, please let us know prior to starting treatment sessions.
We are unable to facilitate a therapy session if you are out of the country.

Cancellation

During treatment — if you are unable to attend an arranged therapy appointment, please
contact us as soon as possible to cancel, ideally at least 48 hours (2 days) before the
appointment. This will enable us to offer that slot to someone else. If you are unable to
physically attend an in-person appointment at short-notice, contact us, as we may still
be able to offer an appointment via video call and on some occasions by phone.

Did not attend (DNA)

We make at least 2 attempts to contact you for a scheduled appointment via your
preferred method. If you miss an appointment and we do not hear from you this will be
recorded as you Did Not Attend (DNA). We will send you a letter asking you to get back
in touch and will reschedule if you do. If we still do not hear from you within 2 weeks
of sending this letter via post or 1 week via email, we will assume you no longer
wish to continue and discharge you back to your GP. If you do not attend 2 or more
consecutive appointments throughout your therapy, you may be discharged.
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Emergency contacts

Samaritans: 116 123 (www.samaritans.orqg)

SANEline: 0300 304 7000 (4.30pm-10.30pm every day)
NHS 111 (24hrs a day, 7 days per week)

999 Emergency services (24hrs a day, 7 days a week) only if you or someone else as a life-
threatening condition
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