



[bookmark: _Toc241504511][bookmark: _Toc243402445]Infection and prevention control (IPC) guidance for adult social care
Engagement toolkit for adult social care providers and settings

[image: Department of Health and Social Care (DHSC) logo] [image: UK Health Security Agency logo]  


Title goes here as running header

[image: ]






IPC guidance for adult social care: engagement toolkit for adult social care providers and settings


4
3
Contents
Introduction	2
Key messages	2
Newsletter wording	4
Email wording	5
Short digital/social channel wording	5
About the Department of Health and Social Care	7
About the UK Health Security Agency	7

[bookmark: _Toc172811250][bookmark: _Toc173758328][bookmark: _Toc211337162][bookmark: _Toc243402447]Introduction
[bookmark: _Toc172811251]Good infection prevention and control (IPC) protects both the people we care for and the people who provide that care. The IPC guidance for adult social care Infection prevention and control (IPC) in adult social care (ASC) applies across all adult social care settings, including care homes, supported living, day services and domiciliary care, with practical adaptations for the realities of care delivered in someone's own home. Whatever the setting, the same core principles apply: preventing infection, recognising and responding to infection risk early, following consistent standards of practice, and applying them in a way that is proportionate, person-centred and respectful of people's dignity and independence.
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· Everyone carries a risk: Infection prevention and control matters in every care setting. Many people carry infections without any symptoms at all, so good IPC practice must be followed consistently and not just when illness is visible.
· Shared responsibility: Everyone has a role to play. Infection prevention and control isn't just the responsibility of specialists. It's routine, daily care activities for all care and support workers, people accessing care and support, and visitors alike.
· Fundamentals of care: Good everyday routine care, including supporting people with nutrition, hydration, oral hygiene, personal hygiene and mobility, helps prevent common infections such as urinary tract infections and chest infections.
· Antimicrobial resistance: Antimicrobial stewardship protects everyone. Supporting people to take antibiotics correctly, exactly as prescribed, and reporting any concerns helps prevent antimicrobial resistance and keeps treatments effective for the future.

· Hand hygiene: Hand hygiene is the single most effective way to prevent the spread of infection. Staff should clean their hands with soap and water or alcohol-based hand rub before and after providing care, before handling food or medication, and after using the toilet or handling waste. When someone has diarrhoea or vomiting, or during an outbreak of these symptoms, always use soap and water instead of alcohol-based hand rub, as it isn't effective against some of the pathogens that may cause them, including norovirus. Hand hygiene of people accessing care and support is equally important. 
· Respiratory hygiene: Good respiratory hygiene helps reduce the spread of infections such as flu, RSV and COVID-19. Encouraging people to catch coughs and sneezes in a tissue, dispose of it immediately, and clean their hands afterwards makes a real difference. Opening windows or improving ventilation where possible also helps reduce the risk when respiratory infections are suspected or confirmed.
· Cleanliness: Environmental cleanliness is essential, including frequently-touch surfaces like door handles, bed rails and shared mobile devices. Shared care equipment should be cleaned after each use, and stored clean and dry between use. 
· PPE: Personal protective equipment, such as gloves, aprons, and masks, should only be used when there is a risk of contact with blood, body fluids or contaminated surfaces, and staff should be trained in how to put it on and take it off safely.
· Living with infection: Having an infection, including one that is harder to treat, does not mean someone should be treated without dignity or excluded unnecessarily from care, activities, communal areas or support. Meaningful contact with family members, friends and carers is essential to health and wellbeing and any decisions about managing risk through restriction should always be proportionate, necessary and the least restrictive option available. Safe visits should always be facilitated. 
· Sharing information: Information about a person's infection status should only be shared with those who need it to provide safe care, and always handled in a compassionate and proportionate way.
· Spotting outbreaks: Recognising an outbreak early makes all the difference. An outbreak is usually two or more linked cases of the same infection happening at the same time and place, and spotting symptoms quickly helps stop the spread before it takes hold.
· Reporting concerns: Reporting concerns early, whether it's a suspected infection, a breach in IPC practice, or an unusual number of people feeling unwell, allows managers and health protection teams to act quickly and prevent a bigger problem.
· Reporting outbreaks: If an outbreak is suspected or confirmed, report it straight away through local reporting arrangements, so the right advice and support can be put in place quickly.
· Vaccination: Vaccination protects people accessing care and support and care and support workers who support them. Staying up to date with recommended vaccinations, including the seasonal flu vaccine helps prevent serious illness and reduces the risk of outbreaks spreading through a care setting.
· Staying off work when infectious: Staff should avoid providing care or have close contact with others while infectious. If you feel unwell or have an infection that could spread to others, seek advice from your line manager who will advise you if you need to stay away from your care activities and, where appropriate, medical advice. If you are advised to stay away from care activities, only return when it is safe to do so.

[bookmark: _Toc243402449]Newsletter wording
Updated IPC guidance for adult social care now available
Updated infection prevention and control (IPC) guidance for adult social care has been published Infection prevention and control (IPC) in adult social care (ASC)
This brings together guidance for all ASC settings, including care homes, supported living, day services and domiciliary care in one clear, practical format.
Developed by the UK Health Security Agency (UKHSA), and commissioned by the Department of Health and Social Care (DHSC), the guidance updates and consolidates existing IPC guidance, including the 2022 IPC in adult social care guidance and the 2013 Care Homes infection prevention and control guidance. It was informed by a multidisciplinary working group and sector-wide consultation. This means ASC providers and settings can now refer to this single source of guidance. 
The guidance covers everything from how to prevent infections during fundamentals of care, antimicrobial resistance, standard infection control precautions, transmission-based precautions, recognising and reporting outbreaks, staff health, considerations for clinical interventions, and common infections in ASC settings. It applies across diverse adult social care settings, with practical adaptations for care delivered in someone's own home.
ASC staff should read this guidance in full, as all sections are important for effective infection prevention and control (IPC) in adult social care. However, the Introduction, Fundamentals of Care, Standard Infection Control Precautions (SICPs), Transmission-Based Precautions (TBPs), Managing Outbreaks and Incidents, and Infections of Concern sections may be a useful place to start. These sections cover key IPC principles and practical actions that can be implemented quickly. ASC providers should then take time to review, apply, and embed all sections of the guidance to support safe, high-quality care.
We encourage you to share this guidance with your networks and use it to support consistent IPC practice across your organisation.
Read the updated IPC guidance for adult social care – Infection prevention and control (IPC) in adult social care (ASC)
[bookmark: _Toc243402450]
Email wording
Subject line: New IPC guidance for adult social care – now published [insert date of publication]
Dear [name],
We're writing to let you know about the publication of an updated infection prevention and control (IPC) guidance for adult social care settings.
This guidance brings together and updates existing IPC guidance into one clear, practical format, aimed at all ASC settings, such as care homes, supported living, day services and domiciliary care. It was developed with input from a multidisciplinary working group and shaped by feedback from stakeholders across the sector.
The guidance is designed to help everyone working in adult social care apply consistent, proportionate IPC practice, from how to prevent infections, antimicrobial resistance, standard infection control precautions, transmission-based precautions, recognising and reporting outbreaks, staff health, considerations for clinical interventions, and common infections in ASC settings. 
ASC staff should read this guidance in full, as all sections are important for effective infection prevention and control (IPC) in adult social care. However, the Introduction, Fundamentals of Care, Standard Infection Control Precautions (SICPs), Transmission-Based Precautions (TBPs), Managing Outbreaks and Incidents, and Infections of Concern sections may be a useful place to start. These sections cover key IPC principles and practical actions that can be implemented quickly. ASC providers should then take time to review, apply, and embed all sections of the guidance to support safe, high-quality care.
We'd be grateful if you could share this with your networks and members, and encourage its use within organisational IPC arrangements.
Read the updated IPC guidance for adult social care – Infection prevention and control (IPC) in adult social care (ASC)
If you have any questions about the guidance, please contact ipc@ukhsa.gov.uk
Best wishes, 
[Sender Name
Sender Team]
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Option 1: Updated IPC guidance for adult social care has been published. Developed by UKHSA and DHSC, it brings together practical guidance for care homes, supported living, day services and domiciliary care. [Infection prevention and control (IPC) in adult social care (ASC)
Option 2: Infection prevention and control matters everywhere care is delivered. The updated IPC guidance for adult social care sets out clear, practical guidance for all settings, including people's own homes. [Infection prevention and control (IPC) in adult social care (ASC)
Option 3: From hand hygiene to outbreak reporting, the new IPC guidance for adult social care brings key guidance together in one place. Developed with the sector, for the sector. Infection prevention and control (IPC) in adult social care (ASC)

[bookmark: _Toc161146993][bookmark: _Toc161147038][bookmark: _Toc161149330][bookmark: _Toc161824411][bookmark: _Toc162274482][bookmark: _Toc172811282]


[bookmark: _Toc243402452]About the Department of Health and Social Care
The Department of Health and Social Care (DHSC) supports ministers in leading the nation’s health and social care to help people live more independent, healthier lives for longer.
DHSC is a ministerial department, supported by 23 agencies and public bodies.
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The UK Health Security Agency (UKHSA) exists to protect people from health threats. We prevent and reduce the harm caused by infectious diseases, chemicals, radiation, the health effects of climate change and a range of environmental hazards including air quality.

UKHSA is an executive agency, sponsored by the Department of Health and Social Care.
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