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Housekeeping

This session is for you, to create a confidence in you and your team, therefore
please ask the presenters questions, time has been allotted at the end of each
session for you to ask.

AI bots will be removed from this session to ensure a safe space. These AI bots
can misinterpret the information discussed; therefore we would prefer that you
refrain from using them.

The slides will be sent out after this session including other supporting resources.



Programme

• 1.00pm– 1.05pm – Introduction of Care Home Webinar
• 1.05pm – 1.40pm – Simon Ferris – Reporting an Outbreak
• 1.40pm – 2.00pm – Emily Woodward-Stammers and Lucy Abbott – UEC: sign 

posting & admission avoidance and Respect
• 2.00pm – 2.20pm – Sundus Jawad and Dhara Thacker – Medicines 

Optimisation 
• 2.20pm – 2.30pm – Cate Edwards – Vaccines
• 2.30pm – 2.55pm – IPC team – Winter prep and IPC
• 2.55pm – 3.00pm - Close



Report an Outbreak

Dr. Simon Ferris
UKHSA



Presentation attached separately



UEC: sign posting, admission 
avoidance and RESPECT

Emily Woodward-Stammers and Dr. Lucy Abbott 
Thames Valley ICB



Right service, safer care, better outcomes, positive experience

Risks of using the incorrect 
service

Delays in getting the right care

Residents may not understand how to navigate how to 
access care, be taken to A&E unnecessarily or miss 
specialist support.

Inappropriate environment

A&E can be distressing and unsuitable for frail residents, 
particularly people with dementia, especially an 
overcrowded A&E.

Increased risk of harm

Long waits and unfamiliar settings can contribute to 
delirium, falls, infection and deconditioning.

Disruption to continuity

Unnecessary admission can interrupt routines, care 
plans and relationships with familiar staff.

Impact on staff & resources

Avoidable 999 calls and transfers increase workload and 
use emergency capacity needed elsewhere.

Choose the right service for the right 
need

999 / A&E
Life-threatening emergencies 

only

NHS 111
24/7 clinical advice & referral

GP / PCN
In hours – contact your 

resident’s GP Practice or PCN 
team

GP 
Out of hours  via NHS 111 

(evenings, nights, weekends)

Urgent Community Response 
(UCR)

See local details

Hospital at Home / Virtual Ward
See local details

Urgent Treatment Centre
Minor injuries / illness

See local details

Community Services
Nursing, pharmacy, mental 

health, therapy
See local details

Better for residents
✓ Faster, more appropriate care
✓ Care in a familiar environment
✓ Less time in A&E, reduced risk of infection,      
delirium and deconditioning
✓ Better experience with less distress
✓ Supports improved health outcomes and 
quality of life

Better for staff
✓ Clearer escalation pathways
✓ Increase in confidence and safety in decision 
making
✓ Less time managing avoidable transfers to 
A&E
✓ More time for person-centred care
✓ Support from specialist community teams

Better for the system
✓ Right care, right place, right time
✓ Reduces avoidable pressure on A&E and 
ambulances
✓ Makes better use of community and specialist 
services
✓ Supports sustainable, high-quality care for 
everyone
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Scenario 1

Case scenario: Fall with no obvious injury

Mr Jones, Age 91

Mr Jones is a resident with dementia and reduced mobility. 

A member of staff finds him sitting on the floor beside his bed after an 

unwitnessed fall.

He is:

• Alert and responsive

• Able to move all limbs

• Not complaining of pain

• Has no visible injury or bleeding
• Not on anticoagulant medication

CLINICALLY CHANGED

NO IMMEDIATE RED FLAGS

Discussion point: What would you do before considering 999 or A&E?
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Scenario 1

Assessment, appropriate signposting and red flags

• Complete a post-fall assessment as per local 
policy and monitor observations

• Check for change from the resident’s normal 
baseline

1  Assess and review

Depending on local pathways, staff may contact:
• Falls service

• Community/UCR/CAS 

• NHS 111 for clinical advice

 This results in:
• Assessment in a more appropriate setting
• Avoidance of an unnecessary hospital 

attendance
• Reduced anxiety and confusion for Mr Jones
• Emergency services remaining available for life-

threatening incidents

2  Use the right route

Examples:
• Suspected fracture

• Head injury

• Loss of consciousness

• New neurological symptoms

• Severe pain

• Significant bleeding

• Resident taking anticoagulants with potential 
head injury

3  Escalate for red flags

A fall does not automatically mean A&E. Assess the resident first, use community alternatives when clinically appropriate and escalate 
immediately for red flags.



RESIDENT HAS A FALL
Before moving the resident, complete an Airway, Breathing and Circulation Assessment.  Maintain 

dignity, check for injury, consider communication difficulties, review ReSPECT form or advance care plan
 & take action as below: 

POST FALL PROTOCOL FOR CARE 
HOME RESIDENTS

Level 1 
No apparent injury sustained 

▪ No bruising 
▪ No apparent head injury
▪ No pain
▪ Mobility unaffected
▪ No wounds or bleeding 
▪ No limb deformity

Level 2 
Minor Injury sustained

▪ New signs of bruising
▪ Minor wounds to skin inc.  

face
▪ Slight discomfort
▪ Isolated injury to upper 

limb
▪ No apparent injuries but 

taking anticoagulant / 
blood thinning medication

▪ Laid on floor over one hour
▪ Any other concerns by 

carer

Level 3
Major / Serious injury 

sustained

▪ Airway or new significant 
breathing problems

▪ Loss of consciousness or 
unresponsive

▪ Any seizure activity
▪ New confusion
▪ Suspected head injury to 

resident taking 
anticoagulant / blood 
thinners

▪ Obvious injury to any body 
region including: 
▪ Causing significant 

pain or distress to the 
resident

▪ Significant bleeding or 
bleeding which can’t 
be managed with first 
aid

▪ Unable to move due 
to injury

▪ Obvious deformity

▪ Assist resident to a 
comfortable place (using 
hoist/handling aid as 
appropriate)

▪ Observe resident for 24 
hours using Restore2 chart

▪ Complete local ‘Post Falls 
Assessment’

▪ Consider referral of 
resident to care home 
MDT for review and 
onward falls assessment if 
available locally

▪ Inform relatives and 
document all actions

▪ Administer first aid and 
assist resident to a 
comfortable place 

       (using hoist/handling aid 
as  
       appropriate)
▪ Refer to your local urgent 

care pathway eg SPOA, 
UCR *am-pm
111 or GP *pm-am

▪ Complete ‘Post Falls 
Assessment Tool’ and 
observe resident for 24 
hours (inc. vital signs) 
using Restore 2

▪ Complete ‘body map’ and 
document on care plan

▪ Inform relatives and 
document discussion

UCR/SPoA contact details - 0***
*******

*** *******

Call 999 for ambulance 
service
DO NOT MOVE THE 
RESIDENT (unless 
Resuscitation required or 
concerned about long lie or 
preventing other harm eg 
burns)

Follow instructions from 
Ambulance Control (If/when 
ambulance crew arrive meet 
at door and escort to 
resident)

Inform relatives and record 
discussion

ANY Change in condition/deterioration causing concern - 
call back to UCR / 111 / GP to update 

Contact 999 should any symptoms in RED box arise

Complete incident report form and 
consider safeguarding referral
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Scenario 2

Case scenario: resident becoming increasingly unwell

Mrs Smith, age 88

Mrs Smith is a care-home resident with:

• Frailty

• Dementia

• Recurrent chest infections

What staff have noticed over the last 24 hours

• Reduced food and fluid intake

• More sleepy than usual

• Increased confusion

• Temperature 37.9°C

• Mild cough

• No severe breathlessness

• No chest pain

• No loss of consciousness

CLINICALLY CHANGED

NO MMEDIATE RED FLAGS

Discussion point: What would you do before considering 999 or A&E?
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Scenario 2

Assessment, appropriate signposting and red flags

1  Assess and review

• Complete observations and assessment

• Check for change from the resident’s 
normal baseline

• Review the current care plan

• Review ReSPECT or agreed escalation 
plan where available

2  Use the right route

Depending on local pathways:

• Contact the GP or PCN team

• Use NHS 111 for clinical advice

• Consider UCR where appropriate

• Use other local community pathways

3  Escalate for red flags

Call 999 for life-threatening deterioration, 
including:

• Severe breathing difficulty

• New chest pain

• Loss of consciousness

• Suspected sepsis

• Rapid clinical deterioration

Deterioration does not automatically mean A&E. Use community alternatives when clinically appropriate and escalate immediately for red flags.
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Why proactive care planning matters
Better decisions when a resident’s condition changes

Good decisions are easier when staff can quickly find the resident’s current plan, wishes, escalation 

arrangements and key clinical information.

Better for residents

✓ Care aligned with wishes and 

preferences

✓ More personalised care

✓ Reduced disruption and distress

✓ Better continuity when care needs 

change

Better for staff

✓ Greater confidence in decision-making

✓ Clearer escalation decisions

✓ Better communication with families 

and professionals

✓ Less uncertainty when deterioration 

occurs

Better for the system

✓ More appropriate use of emergency 

services

✓ Better coordination between teams

✓ Improved use of community and 

specialist support

✓ Right care, right place, right time

Good planning does not prevent appropriate hospital admission. It supports better decisions about when hospital care is and is not needed.
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ReSpeCT

Deterioration does not automatically mean A&E. Use community alternatives when clinically appropriate and escalate immediately for red flags.
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STOP AND THINK
Before calling 999

1 Is this life-threatening? Severe breathing difficulty, suspected stroke, unconsciousness, major bleeding or cardiac arrest.

2 Has the resident been assessed? Complete observations, note the change from baseline and identify any clinical red flags.

3 Is there a care plan or ReSPECT? Check the resident’s wishes and any agreed escalation arrangements.

4 Could another route help? Consider the GP, NHS 111, UCR, community services or Hospital at Home / Virtual Ward.

5 What is the safest next step? Choose the route that matches the resident’s clinical need and escalate if the condition worsens.

Right care, right place, right time. Use 999 for emergencies and alternative pathways when clinically appropriate.



Thames Valley ICB | Care home & care agency urgent-care alternatives
LIFE-THREATENING – 999 /ED URGENT, NOT EMERGENCY – UCR / SPA / GP PRIMARY CARE/OUT OF HOURS – NHS 111

LOCAL AUTHORITY

Place Community and UEC resources

Oxfordshire Urgent Community Response (UCR)                          

Single point of access (SPA)

Buckinghamshire Care home Clinical Assessment Service (CAS) 

West Berkshire Care Home Help-line

East Berkshire Care Home Support Team | Berkshire Healthcare NHS Foundation Trust)

Know your local services and pathways….. 

The resources listed here provide examples of services that may support urgent care needs within your local area. They are 
not an exhaustive list. Care homes should be familiar with the full range of services available within their place, including 
local community, primary care, urgent care and specialist support, to ensure residents receive the most appropriate care at 
the right time.

https://www.berkshirehealthcare.nhs.uk/services/care-home-support-team


Medicines Optimisation

Sundus Jawad and Dhara Thacker
Thames Valley ICB



Vaccines

Cate Edwards
Thames Valley ICB



Care Home Winter Preparedness 
Autumn/Winter Seasonal Vaccination Programme

Cate Edwards - Quality Manager for Vaccines



Why should I get my vaccination
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In this year’s National Flu Immunisation Programme letter, NHS and 

government leaders set out the importance of staff vaccination:

 "To help protect the most vulnerable and keep health and care service 

running during winter when respiratory viruses reach their peak, it remains 

vitally important that we continue to increase the numbers vaccinated in all 

eligible cohorts."



Seasonal Vaccination Eligibility - Flu
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until 31st March 2027:

• pregnant women

• children aged 2 or 3 years* and school aged children (Reception to Year 11)

• those aged 65 years and over

• those aged 18 years to under 65 years in clinical risk groups

• those in long-stay residential care homes

• carers in receipt of carer’s allowance, or those who are the main carer of an elderly or disabled 

person

• close contacts of immunocompromised individuals

• frontline workers in a social care setting without an employer-led occupational health scheme, 

including those working for a registered residential care or nursing home, registered domiciliary 

care providers, voluntary managed hospice providers and those that are employed by those who 

receive direct payments (personal budgets), or Personal Health budgets, such as personal 

assistants

National flu immunisation programme 2026 to 2027 letter - GOV.UK

https://www.gov.uk/government/publications/national-flu-immunisation-programme-plan-2026-to-2027/national-flu-immunisation-programme-2026-to-2027-letter
https://www.gov.uk/government/publications/national-flu-immunisation-programme-plan-2026-to-2027/national-flu-immunisation-programme-2026-to-2027-letter
https://www.gov.uk/government/publications/national-flu-immunisation-programme-plan-2026-to-2027/national-flu-immunisation-programme-2026-to-2027-letter
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Frontline healthcare workers

• All frontline health care workers, including both clinical and non-clinical staff who have contact 

with patients, should be offered flu vaccine 

• Vaccination is the best protection against flu, which kills thousands each year.

• Healthcare workers are more likely to catch and spread flu to vulnerable patients.

• Getting vaccinated helps maintain essential services during winter pressures.

• Even healthy people can carry and spread flu without symptoms.

• Immunity fades over time and flu viruses change every year. Previous flu illness does not 

protect against new strains therefore you should get your flu vaccination every year. 

• Possible side effects include a mild temperature and sore arm for 1 to 2 days and often side 

effects are mild and short-lived, especially when compared to the flu illness.

• The vaccination cannot cause flu – there are no live viruses in the vaccine.

• It is important to protect yourself, your patients. residents, and your colleagues this winter. Get 

your flu vaccination.



Staff Flu Vaccinations
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Where can I get my vaccine?

• Registered GP practice
• Community Pharmacy
• National Booking System 

Book, change or cancel a flu vaccination appointment – 
NHS

Find a pharmacy that offers free flu vaccination

Posters:

Care assets | Health and 

Social Care Worker flu 

vaccine | Campaign 

Resource Centre

Flu vaccination guidance for social care workers and carers - 

GOV.UK

https://www.nhs.uk/nhs-services/vaccination-and-booking-services/book-flu-vaccination/
https://www.nhs.uk/nhs-services/vaccination-and-booking-services/book-flu-vaccination/
https://www.nhs.uk/nhs-services/vaccination-and-booking-services/book-flu-vaccination/
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwiTjarinbSXAxXohf0HHUISGV4QFnoECA8QAQ&url=https%3A%2F%2Fwww.nhs.uk%2Fnhs-services%2Fvaccination-and-booking-services%2Ffind-a-pharmacy-that-offers-free-flu-vaccination%2F&usg=AOvVaw1YTM5Yqtk1MWr5BYGTx4Tu&opi=89978449
https://campaignresources.dhsc.gov.uk/campaigns/vaccinations/seasonal-vaccinations/winter-vaccinations/health-and-social-care-worker-flu-vaccine/care-assets/
https://campaignresources.dhsc.gov.uk/campaigns/vaccinations/seasonal-vaccinations/winter-vaccinations/health-and-social-care-worker-flu-vaccine/care-assets/
https://campaignresources.dhsc.gov.uk/campaigns/vaccinations/seasonal-vaccinations/winter-vaccinations/health-and-social-care-worker-flu-vaccine/care-assets/
https://campaignresources.dhsc.gov.uk/campaigns/vaccinations/seasonal-vaccinations/winter-vaccinations/health-and-social-care-worker-flu-vaccine/care-assets/
https://www.gov.uk/government/publications/flu-immunisation-for-social-care-staff/flu-vaccination-guidance-for-social-care-workers
https://www.gov.uk/government/publications/flu-immunisation-for-social-care-staff/flu-vaccination-guidance-for-social-care-workers
https://www.gov.uk/government/publications/flu-immunisation-for-social-care-staff/flu-vaccination-guidance-for-social-care-workers


Seasonal Vaccination Eligibility - COVID
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Covid Cohorts

From 1st October 2026 until 31st January 2027

• adults aged 75 years and over

• residents in a care home for older adults

• individuals aged 6 months and over who are immunosuppressed

How do I book a flu or COVID-19 vaccine?

If you have received an invitation for a flu or COVID-19 vaccine from the NHS, via text or letter, you 

will be able to book your appointment via The National Booking Service. People who have not 

received a notification may also be eligible to book using the service.

You can also call 119, free of charge, to book over the phone.

https://digital.nhs.uk/services/vaccinations-national-booking-service


Care Home Vaccination Visits (Autumn/ Winter 2026)

NHS Thames Valley25

➢ NHSE ambition is to visit every care home with flu vaccination offer before the 30th November 
2026, and achieve a 79% uptake rate for flu vaccinations in this cohort across the Thames Valley 
ICB as a whole

➢ Vaccination visits will be arranged by either: 

Your Local GP Practice

Local Community Pharmacy

NHS Trust

How can the Care Home support with vaccine delivery? 

Responding to requests from providers to plan a visit

Ensuring patient consent forms are completed before the vaccination visit 

Contact the provider if any issues arise that may impact the planned visit

Any queries or concerns regarding your visit please contact the :TV ICB Vaccines Team  tvicb.vaccines-team@nhs.net



Consent Forms

NHS Thames Valley26



Vaccination Eligibility – One dose vaccinations
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RSV

adults aged 75 and over

all residents in care homes for older adults

adults aged 65 to 74 with a long-term lung condition (such as poorly controlled asthma, 
COPD or cystic fibrosis) or a weakened immune system due to disease or treatment

pregnant women (to protect their newborn babies)

Shingles

aged 65 and over (eligible until 80th birthday)

immunocompromised

Pneumococcal

aged 65 and over

babies (16 weeks and a year)

clinically at risk

people experiencing homelessness



Older adult vaccinations - RSV 
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• Adults aged 75 and over and residents in a care home for older adults (anybody who is a 

resident in a care home for older adults will be eligible for the RSV vaccination regardless of 

their age) can get an RSV vaccination this autumn/winter.

• RSV vaccinations are offered all year around, but infections peak in the winter. 

• RSV is a major cause of lung infections like bronchitis and pneumonia, and can be particularly 

dangerous for older adults leading to difficulty breathing hospital admission 

• The RSV vaccine helps to prevent severe illness in those most vulnerable to RSV, helping to 

cut the risk of being admitted to hospital and protecting lives.

• The vaccine has been shown to provide strong protection for older people.

• A single dose of the vaccine helps to provide protection for a few years (its full duration of 

protection is being measured in real time).

• You do not need to have your RSV vaccination each year, like you do for flu and COVID-19 

vaccinations. 



RSV Vaccination impact
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Newborn ICU admissions drop 50% in first full year of RSV maternal vaccine 

programme - GOV.UK

Use this instead

RSV vaccine offered to Pregnant women from 28 

weeks  - to protect newborn baby

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fnews%2Fnewborn-icu-admissions-drop-50-in-first-full-year-of-rsv-maternal-vaccine-programme&data=05%7C02%7Ccate.edwards%40nhs.net%7C2c4088a5c62340d1978108df28311ced%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639273863542290792%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=1Ghq%2F1pVg6j6aR5P10gLqB%2BJbVoTSqTrCC5h5tANAek%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fnews%2Fnewborn-icu-admissions-drop-50-in-first-full-year-of-rsv-maternal-vaccine-programme&data=05%7C02%7Ccate.edwards%40nhs.net%7C2c4088a5c62340d1978108df28311ced%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639273863542290792%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=1Ghq%2F1pVg6j6aR5P10gLqB%2BJbVoTSqTrCC5h5tANAek%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fnews%2Fnewborn-icu-admissions-drop-50-in-first-full-year-of-rsv-maternal-vaccine-programme&data=05%7C02%7Ccate.edwards%40nhs.net%7C2c4088a5c62340d1978108df28311ced%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639273863542290792%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=1Ghq%2F1pVg6j6aR5P10gLqB%2BJbVoTSqTrCC5h5tANAek%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fnews%2Fnewborn-icu-admissions-drop-50-in-first-full-year-of-rsv-maternal-vaccine-programme&data=05%7C02%7Ccate.edwards%40nhs.net%7C2c4088a5c62340d1978108df28311ced%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639273863542290792%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=1Ghq%2F1pVg6j6aR5P10gLqB%2BJbVoTSqTrCC5h5tANAek%3D&reserved=0


RSV Vaccination Impact – Older adults
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Any questions?



Care Home Winter Preparedness

Infection Prevention and Control 
Thames Valley ICB



Be prepared…

• Have a stockpile of personal protective equipment (PPE). 
• Keep a supply of NHS COVID-19 LFD tests for residents eligible for COVID-19 treatment. 
• Know where your UKHSA Combo Rapid LFD tests are. 
• Ensure all residents and staff are immunised against flu. 
• Ensure all care home residents are offered COVID-19 vaccination. 
• Ensure all adults living in a care home for older adults are eligible and anyone 75 years and 

older are offered RSV vaccine. 
• Ensure your residents age of 65 and over are immunised against pneumococcal infection. 
• Ensure adults turning 65, those aged 70-79 and those 18 and over with a severely weakened 

immune system are offered the shingles vaccine. 
• Ensure you have reviewed your infection control policy, and staff are aware of the 

procedures. 

UKHSA Winter 

Readiness



Preparation Checklists

UKHSA Winter 

Readiness



Preparation Checklists

UKHSA Winter 

Readiness



What to do if staff are unwell?

UKHSA Winter 

Readiness

Acute Respiratory Infection Gastrointestinal Infection



What to do if a resident is unwell?

Diarrhoea and/or vomiting 
identified in 2 or more people 

(residents and/or staff) 
within 48 hours

Call UKHSA on 0344 225 3861

❖ Do not use the Report an     
Outbreak system for 
gastrointestinal outbreaks

Gastrointestinal Outbreak



Acute Respiratory Infection Outbreak Algorithm

Respiratory symptoms identified

Test using UKHSA Combo Kits

Positive COVID – 
individual NHS LFD Kit

COVID Positive LFD for
 2 or more residents

Influenza Positive LFD for 
1 or more

Negative LFD in 
symptomatic 
 for 2  or more

Complete UKHSA Report an Outbreak 
online

Influenza outbreaks – Antivirals will be 
required to support outbreak, plus IPC 

measures

COVID outbreaks –  Treatment only for 
those eligible (dotted line path). Remaining 

residents supportive and IPC measures

ARI outbreaks – Supportive and IPC 
measures

Contact CMDU for 
COVID treatment

Individual eligible for 
COVID treatment

CMDU GP comms July 2026.pdf

Management of acute respiratory 
infection outbreaks in care homes 

guidance - GOV.UK

Supporting information:

https://www.thamesvalleyformulary.nhs.uk/docs/files/CMDU%20GP%20comms%20July%202026.pdf
https://www.gov.uk/government/publications/acute-respiratory-disease-managing-outbreaks-in-care-homes/management-of-acute-respiratory-infection-outbreaks-in-care-homes-guidance#respiratory-outbreak-control-measures
https://www.gov.uk/government/publications/acute-respiratory-disease-managing-outbreaks-in-care-homes/management-of-acute-respiratory-infection-outbreaks-in-care-homes-guidance#respiratory-outbreak-control-measures
https://www.gov.uk/government/publications/acute-respiratory-disease-managing-outbreaks-in-care-homes/management-of-acute-respiratory-infection-outbreaks-in-care-homes-guidance#respiratory-outbreak-control-measures
https://www.gov.uk/government/publications/acute-respiratory-disease-managing-outbreaks-in-care-homes/management-of-acute-respiratory-infection-outbreaks-in-care-homes-guidance#respiratory-outbreak-control-measures
https://www.gov.uk/government/publications/acute-respiratory-disease-managing-outbreaks-in-care-homes/management-of-acute-respiratory-infection-outbreaks-in-care-homes-guidance#respiratory-outbreak-control-measures


UKHSA Outbreak LFD Service

Last year UKHSA trialled the use of Combo LFD kits to 
help Care Homes identify what respiratory infection may 
be contributing to an outbreak; ensuring swift treatment 
where necessary 

The combo LFD will allow you to test, with two test lines, 
for influenza and COVID.
Five kits will be posted directly to each home; you may 
still have some kits from last year.



COVID LFD Kits for those Eligible 

Lateral Flow Device (LFD) Service - Community Pharmacy 
England

The Lateral flow device tests supply service for patients potentially eligible for COVID-19 treatments 
(LFD service) was commissioned as an Advanced service from 6th November 2023.
On 26th March 2026, NHS England confirmed the service would continue to be commissioned during 
2026/27.

5 Supporting information on risk factors for progression to severe COVID-19 | Nirmatrelvir plus 
ritonavir and tocilizumab for treating COVID-19 | Guidance | NICE

• Down's syndrome and other genetic disorders
• Solid cancer
• Renal disease
• Liver diseases
• Haematological diseases and recipients of 
        haematological stem cell transplant (HSCT)

To access COVID treatment for eligible individuals:
Contact the COVID Medicines Delivery Unit (CMDU)  on 03000 24 0000

CMDU GP comms July 2026.pdf
Participating Pharmacies, to access the LFD kits - list available here 

• Immune-mediated inflammatory disorders
• Respiratory
• Immune deficiencies
• HIV/AIDS
• Neurological disorders
• Solid organ transplant recipients

https://cpe.org.uk/national-pharmacy-services/advanced-services/lfd-service/
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Hand Hygiene



Hand Hygiene

Best practice – How to hand wash, step-by-step images
Best practice - How to handrub step by step

Hand hygiene is key 
during an outbreak

During a norovirus 
outbreak only use soap 

and water

https://www.england.nhs.uk/wp-content/uploads/2022/09/nipc-manual-appendix-1-how-to-hand-wash-v1.pdf
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Personal Protective Equipment



Personal protective equipment (PPE) when applying standard infection control precautions (SICPs)

Appendix 5a (england.nhs.uk)

https://www.england.nhs.uk/wp-content/uploads/2022/09/national-infection-prevention-and-control-manual-appendix-5a.pdf


Personal protective equipment (PPE) when applying transmission-based precautions (TBPs)

Appendix 5b (england.nhs.uk)

https://www.england.nhs.uk/wp-content/uploads/2022/09/national-infection-prevention-and-control-manual-appendix-5b.pdf




Masks, FRSM, Type IIR…



PA Department of Human Services on Twitter: "Wearing a mask helps keep you and others safe! Remember to keep your mask over your
mouth and nose when in public. Learn more about #MaskUpPA from the @PennsylvaniaGov COVID-19 guide: https://t.co/igZZ3vBDif 
https://t.co/2KkrvTvaxh" / Twitter

https://twitter.com/pahumanservices/status/1288444163785207808
https://twitter.com/pahumanservices/status/1288444163785207808
https://twitter.com/pahumanservices/status/1288444163785207808
https://twitter.com/pahumanservices/status/1288444163785207808
https://twitter.com/pahumanservices/status/1288444163785207808
https://twitter.com/pahumanservices/status/1288444163785207808


https://twitter.com/roinnslainte/status/152574799758542
0288



Masks

NHS England » Universal masking decision support tool

NHS England Universal masking decision support tool, was developed to support health and 
care organisations in making informed, evidence-based decisions regarding the 
implementation of universal masking.

It is designed to support decision making by considering factors relating to the risk and impact 
of pathogen transmission, while taking account of local population needs, service demands, 
and existing IPC measures. The tool should be used alongside the accompanying guidance 
(Universal masking decision support tool guide).

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Fpublication%2Funiversal-masking-decision-support-tool%2F&data=05%7C02%7Cvanessa.seeboruth1%40nhs.net%7C72ff8cf6441a44092bfb08df23ae62ed%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639268904053460843%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ECL5oIAsiS6E8Nt2TncvS8SdcMIaJVmcXJvURFGzjWw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Fpublication%2Funiversal-masking-decision-support-tool%2F&data=05%7C02%7Cvanessa.seeboruth1%40nhs.net%7C72ff8cf6441a44092bfb08df23ae62ed%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639268904053460843%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ECL5oIAsiS6E8Nt2TncvS8SdcMIaJVmcXJvURFGzjWw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Fpublication%2Funiversal-masking-decision-support-tool%2F&data=05%7C02%7Cvanessa.seeboruth1%40nhs.net%7C72ff8cf6441a44092bfb08df23ae62ed%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639268904053460843%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ECL5oIAsiS6E8Nt2TncvS8SdcMIaJVmcXJvURFGzjWw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Fpublication%2Funiversal-masking-decision-support-tool%2F&data=05%7C02%7Cvanessa.seeboruth1%40nhs.net%7C72ff8cf6441a44092bfb08df23ae62ed%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639268904053460843%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ECL5oIAsiS6E8Nt2TncvS8SdcMIaJVmcXJvURFGzjWw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Fpublication%2Funiversal-masking-decision-support-tool%2F&data=05%7C02%7Cvanessa.seeboruth1%40nhs.net%7C72ff8cf6441a44092bfb08df23ae62ed%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639268904053460843%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ECL5oIAsiS6E8Nt2TncvS8SdcMIaJVmcXJvURFGzjWw%3D&reserved=0
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https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsway.cloud.microsoft%2F5I2Dx4YCcNLYGPF2%3Fref%3Demail&data=05%7C02%7Cvanessa.seeboruth1%40nhs.net%7C72ff8cf6441a44092bfb08df23ae62ed%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639268904053495586%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jWn4J%2F3O0a7O0LPFHwM6JyYO6FWg5OIPn1nUPl%2FDP9A%3D&reserved=0
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https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsway.cloud.microsoft%2F5I2Dx4YCcNLYGPF2%3Fref%3Demail&data=05%7C02%7Cvanessa.seeboruth1%40nhs.net%7C72ff8cf6441a44092bfb08df23ae62ed%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639268904053495586%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jWn4J%2F3O0a7O0LPFHwM6JyYO6FWg5OIPn1nUPl%2FDP9A%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsway.cloud.microsoft%2F5I2Dx4YCcNLYGPF2%3Fref%3Demail&data=05%7C02%7Cvanessa.seeboruth1%40nhs.net%7C72ff8cf6441a44092bfb08df23ae62ed%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639268904053495586%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jWn4J%2F3O0a7O0LPFHwM6JyYO6FWg5OIPn1nUPl%2FDP9A%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsway.cloud.microsoft%2F5I2Dx4YCcNLYGPF2%3Fref%3Demail&data=05%7C02%7Cvanessa.seeboruth1%40nhs.net%7C72ff8cf6441a44092bfb08df23ae62ed%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639268904053495586%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jWn4J%2F3O0a7O0LPFHwM6JyYO6FWg5OIPn1nUPl%2FDP9A%3D&reserved=0
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NHS England » Universal masking 
decision support tool

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Fpublication%2Funiversal-masking-decision-support-tool%2F&data=05%7C02%7Cvanessa.seeboruth1%40nhs.net%7C72ff8cf6441a44092bfb08df23ae62ed%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639268904053460843%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ECL5oIAsiS6E8Nt2TncvS8SdcMIaJVmcXJvURFGzjWw%3D&reserved=0
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https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Fpublication%2Funiversal-masking-decision-support-tool%2F&data=05%7C02%7Cvanessa.seeboruth1%40nhs.net%7C72ff8cf6441a44092bfb08df23ae62ed%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639268904053460843%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ECL5oIAsiS6E8Nt2TncvS8SdcMIaJVmcXJvURFGzjWw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Fpublication%2Funiversal-masking-decision-support-tool%2F&data=05%7C02%7Cvanessa.seeboruth1%40nhs.net%7C72ff8cf6441a44092bfb08df23ae62ed%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639268904053460843%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ECL5oIAsiS6E8Nt2TncvS8SdcMIaJVmcXJvURFGzjWw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Fpublication%2Funiversal-masking-decision-support-tool%2F&data=05%7C02%7Cvanessa.seeboruth1%40nhs.net%7C72ff8cf6441a44092bfb08df23ae62ed%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639268904053460843%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ECL5oIAsiS6E8Nt2TncvS8SdcMIaJVmcXJvURFGzjWw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Fpublication%2Funiversal-masking-decision-support-tool%2F&data=05%7C02%7Cvanessa.seeboruth1%40nhs.net%7C72ff8cf6441a44092bfb08df23ae62ed%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639268904053460843%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ECL5oIAsiS6E8Nt2TncvS8SdcMIaJVmcXJvURFGzjWw%3D&reserved=0




Environmental Cleaning



Environmental Cleaning

During an Outbreak

High Touch Point Cleaning – increase of cleaning areas of high frequency use/touch e.g. door handles, door frames, 
telephones, stair rails. It is advisable to use a chlorine releasing agent for these areas during an outbreak, as you aiming to 
reduce the spread of the organism.

Non infected to Infected – when undertaking daily cleaning staff should start with those that are not infected finishing those 
that are infected, this will ensure that the infection does not spread via this route.

Ventilation – Do ensure that windows are opened frequently throughout an outbreak, as this will not only remove the 
organisms from the air, but also in the example of respiratory viruses enable a better clean of the environment.

Specific advice for gastrointestinal/norovirus outbreaks:

Vacuuming – Do not vacuum during outbreak, as this will re-introduce virus back into the environment; once outbreak is 
over, steam clean carpet. 



Environmental Cleaning

Terminal Cleaning

National infection prevention and control manual for England

Although cleaning of the infected persons room, must be undertaken during their infectious period (reduce viral load), once 
the resident has completed their isolation period, the whole room should be fully decontaminated.

Including where possible:

• Steam cleaning soft furnishings and carpet

• Laundering of fabric items – cushions, teddy bears

• High to low level cleaning – including picture frames, cupboards 

https://www.england.nhs.uk/wp-content/uploads/2022/04/PRN00908-national-infection-prevention-and-control-manual-for-england-v2.10.pdf
https://www.england.nhs.uk/wp-content/uploads/2022/04/PRN00908-national-infection-prevention-and-control-manual-for-england-v2.10.pdf
https://www.england.nhs.uk/wp-content/uploads/2022/04/PRN00908-national-infection-prevention-and-control-manual-for-england-v2.10.pdf
https://www.england.nhs.uk/wp-content/uploads/2022/04/PRN00908-national-infection-prevention-and-control-manual-for-england-v2.10.pdf
https://www.england.nhs.uk/wp-content/uploads/2022/04/PRN00908-national-infection-prevention-and-control-manual-for-england-v2.10.pdf
https://www.england.nhs.uk/wp-content/uploads/2022/04/PRN00908-national-infection-prevention-and-control-manual-for-england-v2.10.pdf
https://www.england.nhs.uk/wp-content/uploads/2022/04/PRN00908-national-infection-prevention-and-control-manual-for-england-v2.10.pdf
https://www.england.nhs.uk/wp-content/uploads/2022/04/PRN00908-national-infection-prevention-and-control-manual-for-england-v2.10.pdf


Cleaning Products

Detergents 

• Warm water and neutral detergent or 
detergent wipes are suitable for many 
cleaning activities. 
• Select and use a good quality neutral 
detergent or detergent wipe. 
• Liquid detergents classed as anionic and 
non-ionic have the best detergent activity. 

ASEPTIC TECHNIQUE 
(infectionpreventioncontrol.co.uk)

https://www.infectionpreventioncontrol.co.uk/wp-content/uploads/2018/12/GP-06-Environmental-cleanliness-December-2017-Version-1.00.pdf
https://www.infectionpreventioncontrol.co.uk/wp-content/uploads/2018/12/GP-06-Environmental-cleanliness-December-2017-Version-1.00.pdf


Cleaning Products

Disinfectants

• Disinfectants which are virucidal and bactericidal should be used for disinfecting surfaces after dealing 
with a patient with a known infection, e.g. MRSA, MRGNB or suspected infection. A dual acting product, 
e.g. Chlor-Clean, Actichlor plus, made into a solution at a concentration of 1,000 ppm of available 
chlorine, or the use of a wipe, such as Clinell Universal, will be effective in decontaminating the surfaces 
adequately. 
• To ensure efficacy, disinfectant solutions must be made up to the manufacturer’s instructions, i.e. 
measure the product and water accurately, no guesses.
 • Discard solutions as per manufacturer’s instructions, e.g. hypochlorite solutions should be disposed of 
24 hours after making up

ASEPTIC TECHNIQUE (infectionpreventioncontrol.co.uk)

https://www.infectionpreventioncontrol.co.uk/wp-content/uploads/2018/12/GP-06-Environmental-cleanliness-December-2017-Version-1.00.pdf


Cleaning Products

Specialist products

• Spillage kits should be used for disinfecting surfaces following a blood or body fluid spillage 
containing a hypochlorite solution or granules at a concentration of 10,000 parts per million 
(ppm) of available chlorine. 
• Alcohol wipes can be used, but as they do not contain a cleaning agent (unless they contain 
Chlorohexidine), surfaces should first be wiped with a detergent wipe or solution of neutral 
detergent and warm water. Alcohol is effective against MRSA, but is not effective against 
norovirus and Clostridium difficile.

ASEPTIC TECHNIQUE (infectionpreventioncontrol.co.uk)

https://www.infectionpreventioncontrol.co.uk/wp-content/uploads/2018/12/GP-06-Environmental-cleanliness-December-2017-Version-1.00.pdf


This is not an exhaustive list, and depends on the equipment, surfaces etc that you have within your care 
home

Examples of products;

General Surface Detergent wipe
Detergent solution

Infected Surface Detergent/Disinfectant wipe
Detergent/Disinfectant 
solution

Electrical equipment Alcohol wipe (70% Isopropyl 
Alcohol Wipes)

Urine and vomit Spill kit – for urine and vomit

Blood Spill Kit – for blood

Cleaning Products



How to clean a 
surface



High surfaces to 
low surfaces



How to clean a 
room

Identify what is the 
most contaminated 

area in a room



How to clean a 
room





Instruction 
Posters and 
videos

Guest Medical - YouTube

https://www.youtube.com/channel/UCfEK--1JqOnfz2Iyc0Cl8FA
https://www.youtube.com/channel/UCfEK--1JqOnfz2Iyc0Cl8FA
https://www.youtube.com/channel/UCfEK--1JqOnfz2Iyc0Cl8FA


Infection 
Prevention 
and Control 
Manual

Appendix 7 (england.nhs.uk)

NHS England » National 
infection prevention and control 
manual for England – 
appendices

https://www.england.nhs.uk/wp-content/uploads/2022/09/Appendix-7-09.01.22.pdf
https://www.england.nhs.uk/publication/national-infection-prevention-and-control-manual-for-england-appendices/
https://www.england.nhs.uk/publication/national-infection-prevention-and-control-manual-for-england-appendices/
https://www.england.nhs.uk/publication/national-infection-prevention-and-control-manual-for-england-appendices/
https://www.england.nhs.uk/publication/national-infection-prevention-and-control-manual-for-england-appendices/
https://www.england.nhs.uk/publication/national-infection-prevention-and-control-manual-for-england-appendices/
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