
Webinar: Report an Outbreak

UKHSA SE HPT



Report an outbreak – going live in South East from 
Monday 7th September
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What are the benefits?

• Tool guides through the focused online questionnaire​

• Care settings can spend more time to find necessary information 

• Provide data any time day / night (approx. 10mins completion)

• Automatic email response 24/7 gives advice on how to manage the situation and 
provides clear criteria for escalation of high priority / developing situations

• High priority situations will receive a quicker response

• Easier replenishment of LFDs



When should you report?

Adult social settings including all care homes in the South East of England

Single confirmed case of influenza OR 2 or more linked respiratory cases with 
symptom onset within 5 days

This includes COVID-19, flu, RSV and other respiratory infections

If in doubt, report the outbreak



Lateral flow devices  - Test for flu and COVID

• Previous batch sent Dec 2025 (expire Feb 2027) – please use these first if you 
have them

• New batch of LFDs will be sent out in October 2026. 

• Please make sure everyone in the care home knows where these are being 
kept.

• Completing the report an outbreak online tool will automatically send out 
replacement LFDs



Lateral flow devices  - Test for flu and COVID

• Use the LFDs if you have 2 or more linked respiratory cases with symptom 
onset within 5 days BEFORE starting on the Report an Outbreak tool



Reporting process: step-by-step
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What happens after submission?

• You will receive a confirmation email and an advice email which will include 
links to appropriate advices on outbreak control measures

• Local partners may be informed automatically

• Outbreak triaged according to how likely to benefit from antivirals for influenza



What happens after submission?

• You may be asked to call the HPT or receive a callback from the HPT if 
outbreak needs further support or review

• You may be asked to repeat some LFD tests the next day and call the HPT if 
the test results are different.

• If your situation changes after completing the report an outbreak online form, 
then please call the HPT, rather than putting in another form. 



Frequently Asked Questions

• Do I need a positive test before reporting? 

 No – report if positive, negative or do not have any LFDs

• Can I update an outbreak online? 

 No, call to update

• What if I am unsure the cases are linked? 

 Report if in doubt



Key messages

• Use the tool for new respiratory outbreaks in care homes

• Report early (use LFDs first if you have)

• Completing the report an outbreak tool will automatically 
mean replacement LFDs are sent out (within 1-2 weeks)

• You may be asked to call the HPT or receive a callback from 
the HPT if outbreak needs further support or review

• You may be asked to repeat LFD tests the next day, and call 
if different results. Similarly, if any new concerns or change 
to outbreak, please call rather than filling in another form.
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