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Request for Information: Freedom of Information Act

Thank you for your email of 12" March making a request for information under the Freedom
of Information Act. You requested the following information and the Trust is able to provide

the information below in response:

Request:

1. The number of patient falls which have occurred in NHS hospitals within Oxford Health NHS
Foundation Trust for the years: 2009, 2010, 2011, 2012, 2013, 2014, 2015, 2016, 2017, and

2018.

In addition, could you also provide:

2. A breakdown of the number of these falls per hospital, by the years above.

a. A breakdown of the severity of these falls (e.g. low, medium, high)

3. The number of patients who were never discharged after their fall - i.e. died before

discharge.

a. Could you break this down both by the years above, and by the hospital where they had the

fall.

Response:

The Trust hold no information in relation to question 3. Any patient who suffers moderate or
major harm from a fall on one of our wards will be transferred and admitted to an acute

hospital for treatment.



Number of falls by community hospital or mental health hospital:

Incidents in Incidents in

REPORTED_DATE Community Mental Health
(Year) Hospitals hospitals

2012 721 399
2013 590 454
2014 702 363
2015 560 337
2016 576 327
2017 472 357
2018 444 294

Breakdown of harm in Community hospital fall incidents:

REPORTED_DATE 2. Minor 3. Moderate 4. Major
(Year) 1. No Injury Injury Injury Injury

2012 533 172 15 1
2013 397 176 17 0
2014 519 164 19 0
2015 405 140 13 2
2016 426 138 9 3
2017 343 116 10 3
2018 308 121 13 2

Breakdown of harm in Mental Health ward hospital fall incidents:

3.

REPORTED_DATE 2. Minor Moderate 4. Major
(Year) 1. No Injury Injury Injury Injury
2012 226 154 16 3
2013 303 132 17 2
2014 219 125 19 0
2015 202 127 7 1
2016 205 111 10 1
2017 243 101 12 1
2018 192 86 14 2

If you are concerned with the service you have received in relation to your request and wish to
make a complaint or request a review of our decision, you should write to me and | will ensure
the decision is reviewed. The Trust will consider undertaking a review if requested to do so
within 40 working days of the date the response is received by the applicant, and will apply
discretion if a longer period of time has passed.



Should you wish to make a complaint as a result of the outcome of such a review, you may
apply directly to the Information Commissioner's Office (ICO) for a decision.

Generally, the ICO cannot make a decision unless you have exhausted the complaints
procedure provided by the Trust for Fol Act matters.

The ICO can be contacted at:

The Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire SK9
S5AF

Please contact me if there are any further queries.

Kind regards,

Yours sincerely,

Mark Underwood

Head of Information Governance



