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Request for Information: Freedom of Information Act

Thank you for your email of 19" December making a request for information under the
Freedom of Information Act. You requested the following information and the Trust is able to
provide the information below in response:

Request:

Please can you confirm if there is a tier 4 inpatient CAMHS ward in your trust? If so, please
could you answer the following questions about each CAMHS ward?

Trust

Type of
ward (eg
PICU,
LSU)

No.
beds

Does the
ward have
a seclusion
room?
(Y/N)

What alternatives to

If not, does

the ward have

access to a
seclusion
room?

seclusion are in place to
manage aggression?




Response:

Trust

Type of
ward (eg
PICU, LSU)

No.
beds

Does the
ward have a
seclusion
room? (Y/N)

If not, does
the ward
have access
toa
seclusion
room?

What alternatives to seclusion are in place to
manage aggression?

Oxford
Health

CAMHS T4
assessment
unit

18

yes

N/A

It is a standard expectation that all inpatient
staff are trained in ‘Positive Engagement And
Caring Environments’. The focus of this is for
staff to recognise and be equipped with skills
to manage challenging situations and
deescalate potential and actual aggressive
incidents. There are good staffing levels and
a commitment to maintaining good staffing
levels even if there is a challenge with
recruitment. Oxford Health closely monitor
staffing resource, using the ‘safe staffing’
monitoring and analysis system. This system
ensures robust reviews of staffing
establishments to ensure adequate skill mix
is present, including proportion of registered
and unregistered nursing staff. There is an
emphasis on person centred care, whereby
patients and staff can discuss how patients
can recognise escalating behaviour and
identify self-management techniques and
when necessary, how others can support the
patient should the aggression escalate. There
are de-escalation areas on the unit, which is
a lower stimulus area that the patient can
use, with a view to reduce any escalation and
calm down. Should the situation escalate to
unsafe proportions, eg there is a risk to self
or others, then staff are trained to physically
restrain, using recognised techniques
designed to minimise risk to all involved.
Furthermore, medication can be used as part
of this intervention or as an adjunct to
interpersonal techniques.

Oxford
Health

CAMHS T4
assessment
unit

12

no

no

It is a standard expectation that all inpatient
staff are trained in ‘Positive Engagement And
Caring Environments’. The focus of this is for
staff to recognise and be equipped with skills
to manage challenging situations and
deescalate potential and actual aggressive
incidents. There are good staffing levels and
a commitment to maintaining good staffing
levels even if there is a challenge with
recruitment. Oxford Health closely monitor
staffing resource, using the ‘safe staffing’
monitoring and analysis system. This system
ensures robust reviews of staffing
establishments to ensure adequate skill mix




is present, including proportion of registered
and unregistered nursing staff. There is an
emphasis on person centred care, whereby
patients and staff can discuss how patients
can recognise escalating behaviour and
identify self-management techniques and
when necessary, how others can support the
patient should the aggression escalate. There
are de-escalation areas on the unit, which is
a lower stimulus area that the patient can
use, with a view to reduce any escalation and
calm down. Should the situation escalate to
unsafe proportions, eg there is a risk to self
or others, then staff are trained to physically
restrain, using recognised techniques
designed to minimise risk to all involved.
Furthermore, medication can be used as part
of this intervention or as an adjunct to
interpersonal techniques.

If you are concerned with the service you have received in relation to your request and wish to
make a complaint or request a review of our decision, you should write to me and | will ensure
the decision is reviewed. The Trust will consider undertaking a review if requested to do so
within 40 working days of the date the response is received by the applicant, and will apply
discretion if a longer period of time has passed.

Should you wish to make a complaint as a result of the outcome of such a review, you may
apply directly to the Information Commissioner's Office (ICO) for a decision.

Generally, the ICO cannot make a decision unless you have exhausted the complaints
procedure provided by the Trust for Fol Act matters.

The ICO can be contacted at:

The Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, Cheshire SK9
S5AF

Please contact me if there are any further queries.

Kind regards,

Yours sincerely,

Mark Underwood

Head of Information Governance



