Total Communication Standards

Standards are essential o ensure the development of a consistent and coherent
approach in meeting the communication needs of people with learning disabilities.

The Total Communication minimum standard as agreed by Oxfordshire Total
Communication is as follows:

"Everyone should be offered communication in a
way they can understand and be understood.”
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We promote a person

objects

intensive interaction

a life story

photos

symbols

Total communication

%k

Recognises the importance of
sharing quality time on a frequent
basis e.g. 1:1 "chat time" and
opportunities to express feelings.

Offers an opportunity to have a
personal timetable or diary so
people know what will be happening
during the day, using words,
symbols, photos or objects as
appropriate.

Offers choices and information
about what is happening
throughout the day in a way people
can understand (words, symbols,
photos or objects of reference).

centred approach through the use of:

signing

written Word

communication passports

pictures

video




We also promote Total Communication training for anyone
supporting people with a learning disability.

We recommend each location considers:

%k a"sign of the week" pack and a way of ensuring the current sign is
displayed.

¥k aphoto staffing rota to indicate which staff are currently working
and who is on the next shift.

¥k asymbol timetable to indicate the activity timetable for that day.
%k photo/symbol menu indicating the choices for the day's menu.

% information leaflets, policies and procedures in simplified language
and symbols.



