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Information for patients when attending a community heart failure clinic appointment
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ABINGDON

Address: Abingdon Community Hospital, Outpatients Department, Marcham Road, Abingdon, OX14
1AG.

On arrival at the Abingdon Community Hospital, please come to the outpatient department and the
receptionist will ask you to sit in the foyer.

The outpatient department can be found immediately on the right-hand side as you enter the hospital
grounds. (a red brick, single storey building).

Parking: https://oxfordhealth.nhs.uk/support-advice/visiting/car-parking/

There is a pay and display parking system; you must display a ticket to avoid being fined. Please
park in a space allocated for visitors and not for staff.

Visitors may pay for their tickets using coins, by phone, or by downloading and using the parking app.
Details are next to the ticket machines. Please ensure that you have the correct change in advance of your
visit. Parking for 1 hour and 30 minutes costs £1.00.

There are disabled parking places, and a blue badge must be displayed. If the disabled spaces are full
then you can park in any space in the main car park however your blue badge must be displayed on
your dashboard. Parking is free for blue badge holders.

BANBURY
Address: Orchard Health Centre, Cope Road, Banbury OX16 2EZ.

On arrival: please go to the main door and press the intercom button marked for main reception.
The receptionist will speak to you via the intercom system, whereon they will activate the door to open
for you. Once in the building, turn left and go to the main reception and the receptionist will book you
in.

Parking: https://oxfordhealth.nhs.uk/support-advice/visiting/car-parking/

There is a pay and display parking system; you must display a ticket to avoid being fined. Please
park in a space allocated for visitors and not for staff.

Visitors may pay for their tickets using coins, by phone, or by downloading and using the parking app.

Details are next to the ticket machines. Please ensure that you have the correct change in advance of your
visit.

There are two disabled parking places at the front of the building, and a blue badge must be
displayed. If the disabled spaces are full then you can park in any space in the main car park however
your blue badge must be displayed on your dashboard. Parking is free for blue badge holders.
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BICESTER
Address: Bicester Community Hospital, Piggy Lane, Bicester OX26 6HT

On arrival: please go to reception to book in for your appointment.
You will be directed to the waiting area where you will be collected by the Heart Nurse at the
time of your appointment.

Parking: free parking is available outside the hospital; however, the spaces are limited.
Alternative local parking can be found at Sainsburys OX26 6FA, 3-hour maximum stay and
approx. 10 mins walk or Bicester Park & Ride OX26 1BT (4™ stop marked Kings End,
Community Hospital) and a 2-minute walk from the main road to the hospital.

CHIPPING NORTON
Address: Chipping Norton Community Hospital, Russell Way, Chipping Norton, OX7 5FA.

On arrival: please report to reception and wait in the waiting room.
The heart failure nurse will call you from reception.

Parking: there is free parking.

DIDCOT
Address: Didcot Community Hospital, Wantage Road, Didcot, OX11 0AG.

On arrival: facing the front of the building, please enter the door to the right saying
“outpatients”.

Please take a seat in the small waiting area to the left, by the front door. The nurse will call
you from this area.

Parking: https://oxfordhealth.nhs.uk/support-advice/visiting/car-parking/

There is a pay and display parking system; you must display a ticket to avoid being fined.
Please park in a space allocated for visitors and not for staff.

Visitors may pay for their tickets using coins, by phone, or by downloading and using the
parking app. Details are next to the ticket machines. Please ensure that you have the correct
change in advance of your visit. Parking for 1 hour and 30 minutes costs £1.00.

There are disabled parking places, and a blue badge must be displayed. If the disabled
spaces are full then you can park in any space in the main car park however your blue badge
must be displayed on your dashboard. Parking is free for blue badge holders.
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HENLEY

Address: Townlands Memorial Hospital, York Road, Henley on Thames, Oxfordshire, RG9
2DR.

On arrival: please enter via the main entrance and follow the arrows towards Podiatry
Department which will lead you to a lift on the left-hand side.

Use the lift to go up to 1st floor (which will be signposted Podiatry). Once you have arrived
on the 1st floor, please wait in the waiting area and the Heart Nurse will collect you at your
allocated time. The reception staff are happy to help if you are unsure.

Parking: there is no charge for parking, but you MUST add your car registration number
to the tablet. These are available on ground floor reception and the first floor Heart Failure
clinic waiting area. Failure to do this will result in a parking fine. Please ask if you require
any help.

KIDLINGTON
Address: Gosford Hill Medical Centre, 167 Oxford Road, Kidlington, OX5 2NS.

On arrival: please enter at the front of the building.
Report to reception and you will be asked to wait in the waiting room. The Heart Nurse will
call you from the waiting room.

Parking: Parking is available on the service road outside of the practice, and on the opposite
side of the road.

There is disabled parking in the car park at the front of the Health Centre for blue badge
holders, however the remainder of the car park is for staff use.

OXFORD

Address: East Oxford Health Centre, 1 Manzil Way, Oxford, OX4 1XD, Third floor, South
Wing.

On arrival: please come to level 3 via the lift or the stairs if you prefer.

As you come out of the lift/stairs, turn left towards a large sliding door. The door should be
open, please take a seat in the small waiting area. If locked, the heart nurse will collect you
from the atrium at your appointment time.

Parking: Please note that there are many different health centres in this area and they have
different parking allowances and restrictions. Please read the signs carefully and check that
you are parked in an authorised space. Please note that if you have a blue badge, charges
still apply in the main car park however there is a layby as you enter Manzil Way on the right
that is dedicated to blue badge holders and is free of charge.

East Oxford Health Centre has a Pay on Exit Car Park. Please read local signage for more
information.
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WALLINGFORD
Address: Wallingford Community Hospital, Reading Road, Wallingford, OX10 9DU.

On arrival: enter the main entrance and follow the signs towards reception.

Turn left at reception to the outpatient area. Turn left at the end of the corridor and take a
seat in the corridor outside room C and the Heart Nurse will collect you at your allocated
time. The reception staff are happy to help if you are unsure.

Parking: https://oxfordhealth.nhs.uk/support-advice/visiting/car-parking/

There is a pay and display parking system; you must display a ticket to avoid being fined.
Please park in a space allocated for visitors and not for staff.

Visitors may pay for their tickets using coins, by phone, or by downloading and using the
parking app. Details are next to the ticket machines. Please ensure that you have the correct
change in advance of your visit. Parking for 1 hour and 30 minutes costs £1.00.

There are disabled parking places, and a blue badge must be displayed. If the disabled
spaces are full then you can park in any space in the main car park however your blue badge
must be displayed on your dashboard. Parking is free for blue badge holders.

WANTAGE
Address: Wantage Community Hospital, Garston Lane, Wantage, Oxfordshire, OX12 7AS

On arrival: please enter the building via the main entrance and introduce yourself to the
receptionist.

You will then be booked into your appointment and directed to the waiting room or directly
to the consulting room. If you have the appointment letter, it would be helpful to bring this
with you to help with booking in.

Parking: Disabled parking spaces are available. Parking spaces are very limited at the
hospital, and we would encourage you to arrive in plenty of time to find a space or use
public transport or other means of getting to the hospital.

Free parking is available near the marketplace, with a short walk (10 minutes uphill) to the
hospital.

If you chose to drive, there is a parking machine on site to pay for the parking, which
requires cash.

There are bicycle racks available just to the right of the main reception if you chose to cycle.
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WITNEY
Address: Witney Community Hospital, Welch Way, Witney, OX28 6JJ.

On arrival: please report to reception.
The receptionist will invite you to wait in the waiting area and the Heart Failure Nurse will
come and collect you from the waiting area when it is your appointment time.

Parking: https://oxfordhealth.nhs.uk/support-advice/visiting/car-parking/

There is a pay and display parking system; you must display a ticket to avoid being fined.
Please park in a space allocated for visitors and not for staff.

Visitors may pay for their tickets using coins, by phone, or by downloading and using the
parking app. Details are next to the ticket machines. Please ensure that you have the correct
change in advance of your visit. Parking for 1 hour and 30 minutes costs £1.00.

There are disabled parking places, and a blue badge must be displayed. If the disabled
spaces are full then you can park in any space in the main car park however your blue badge
must be displayed on your dashboard. Parking is free for blue badge holders.



