Witney Community Hospital
Arts Co-ordinator/ Creating with Care

Year End Report 2017

Creating with Care is a temporary arts scheme that introduces and co-ordinates regular creative interventions to the
hospital environment at Witney Community Hospital with the intention of enhancing the patient and carer
experience and sense of wellbeing. This report is for the first year of a two-year temporary freelance role, written by
Arts Co-ordinator Angela Conlan.

Creating with Care - Background

Creating with Care is a two-year programme of creative interventions at Witney Community Hospital. It has been
developed by West Oxfordshire District Council’s Leisure and Communities team in partnership with Oxford Health
NHS Trust. The purpose is to enhance the patient and carer experience and sense of wellbeing.

This is the first programme of its type in West Oxfordshire. There are significant challenges facing NHS services
nationally and locally, given growing demand and remodelling of services. This programme is intended to contribute
positively to the already highly valued work of the dedicated staff team. The programme parameters have been
carefully crafted with clinicians to ensure it is appropriate, safe and additional to the existing core services.

An Artist Coordinator was appointed in January 2017 to introduce and coordinate regular creative interventions to
the hospital environment. The role has been created as part of West Oxfordshire District Council’s priority to enable
residents, particularly those in vulnerable groups, to have better access to health and wellbeing services and
activities. It has been funded from developer contributions received by the Council for Public Art and not from
public sources. This type of investment must be spent on creative activity which produces work which has good
public access and benefit.

Creating with Care - Programme

During 2017 Creating with Care has had a total of 800 patient’s attendances and 281 staff attendances on its
participatory arts programme at Witney Community Hospital.

This report will detail how the expected outcomes of the programme have been delivered.
1) Enhancements to public areas at Witney Community Hospital
Over the year we have had two temporary public photography exhibitions along the main public corridor.

Joie de Vivre — Photographic Exhibition Celebrating Mature K

Dancers

The Joie de Vivre touring exhibition was sourced from
Bournemouth-based national dance development organisation
Pavilion Dance South West and was created to celebrate older
dancers and hopefully to inspire other people to dance.




Look at Me — Photographic Exhibition Celebrating the Beauty of older people

Look at Me created by Daria Belostockaia, a visiting scholar at the
Oxford Institute of Population Ageing, worked with two patients at
the hospital who were included in her exhibition which had
portraits of older people from across the world. The photos in the
exhibition were accompanied by a quote either from the older
person or by someone close to them that echoes their fears,
regrets and dreams.

Older people are often undervalued but have a lifetime of experience and knowledge to share with younger
generations. They play an invaluable part in society and | am delighted that this exhibition is a celebration
of their contribution. Cllr Jeanette Baker, Cabinet member for Leisure and Health, WODC

This exhibition highlights the value in getting to know our patients, their stories and hearing their voices
and actually seeing the person, their values and their importance no matter how old they are.
Paula Har, Dementia Nurse Specialist at Witney Community Hospital

Minor Injuries artwork

The arts- coordinator has worked with the Minor Injuries staff to commission Peagreen designs to create a vinyl
suitable for children who have had head injuries early 2018.

2) Reported increased sense of wellbeing amongst patients

Over the year the arts co-ordinator who is a professional dance practitioner delivered 43 group dance sessions with
382 attendances, most with the use of the 4D projector and some with live music from musician Nia Williams.
Comments from staff and patients indicate a reported sense of wellbeing amongst patients.

Staff Comments
That was fantastic, you need to do this more than once a week, seeing their faces light up was great

A very fun active time where everyone had a chance to see and talk to those who they don’t normally talk to. Patients
were very happy and engaged.



Patients Comments

I’m pleased | have exercised

It’s better than just sitting there

I thoroughly enjoyed it

It’s been good to move; | don’t move when | am sat downstairs

Cheered everybody up, | learnt these songs from my mum

Lovely session breaks the mental cycle because | suffer from
restless legs and this has really helped

The sessions give patients the opportunity to socialise with each other and form friendships within the hospital. The
following comment is from poet Pat Winslow who delivered 12 sessions over the year.

What an interesting session today. The social dynamic was really good, | thought. People can become so isolated in
hospital, especially if the focus is constantly on ill-health. Talking about things that matter, things that make us who
we are, our histories, our loves, our losses, even if we cry sometimes, is life-affirming. | was really impressed by
people’s willingness to give support, as well. You could tell that patient x’ really cares about patient ‘y’ and that ‘y’
welcomes that support. It’s lovely that patient ‘a’ and patient ‘b’ have established a friendship based on common
threads in their lives too. Hospitals should always foster a healthy environment. You’re doing brilliant work at Witney
(creating with care project), and it’s clear that the staff care too. Goodness knows how they find time. I’'m impressed.

3) Material for display and or reproduction at each setting

49 poems and short stories were penned during a residency with writer Pat
Winslow, the works will be made into a booklet but are also on display in
both day rooms in the hospital.

Over the course of the year enough material has been produced to create a
series of postcards.

In addition, images from workshops and patients’ artwork has been
displayed across the hospital wards.

Sketch artist Oriane Pierrepoint has created a series of sketches for postcards inspired by the dance sessions led by
the Arts Co-ordinator.

In early 2018 Mosaicist Claire Goddall, will be working with patients to create a mosaic for the garden.
4) Programme of Activities involving staff, patients and their families

The programme of activities for staff, patients and their families has included dance, film, music, visual arts, cabaret,
photography, exhibitions, museum and heritage visits. Projects have included group and 1-2-1 sessions at the
bedside.

The programme has been displayed via the creating with care newsletter on notice boards across the hospital.

Relatives of patients who passed away but had taken part in the poetry/storytelling sessions were grateful to have
the stories that had been penned and recorded in their relatives own words about their life. One of which was used
in a patient’s eulogy.



The Arts Co-ordinator has provided 2540 minutes of Group Dance ’
Classes. Attendances were 168 Male, 145 Female, 68 staff and 2
visitors. (group dance classes occur outside visiting hours).

126 patients and visitors have benefited from 1-2-1 dance
sessions with the arts co-ordinator over 1545 minutes. (32 male
and 86 female patients and 10 visitors).

218 patients engaged in concerts, museum visits and afternoon
tea parties, providing 1880 minutes.

Visiting artists worked with 140 patients. Providing 2790 minutes
of activity.

5) Creative learning opportunities for staff — development of new skills and use of existing skills

71 members of staff engaged with staff dance sessions and the flash mob film,
https://www.youtube.com/watch?v=x2KBvac-BgA which has had 424 views online and 6 public showings for 68

patients and staff. The film celebrated the amazing care provided by healthcare staff and has since been used as a
recruitment tool for the hospital.

The arts co-ordinator also delivered a dance session to 10 members of staff at a therapy team away day in March.

Across the arts programme we have had 281 staff attendances giving staff the opportunity to learn mosaic making,
acrylics, watercolours, poetry, film, reminiscence and dance. The arts-coordinator has worked with 6 young people
on work experience and three student nurses over the year.

6) Reported better experience for the public waiting to attend hospital appointments

| —

Both the photographic exhibitions took place along the corridor
between the waiting area and the café, and had good feedback
from members of the public.

Members of the public in the waiting area also took part in the
flashmob film and the arts-cordiinator ran a memory box
reminiscence session in the waiting area during dementia

awareness week.

7) New opportunities for the public to get involved in the life of the hospital

The Arts-coordinator has engaged the students on the enrichment programme from the local college in monthly tea
dance events as well as the volunteer Chaplin and other church members.

One dance workshop was provided for residents of Cedar Court Care home for 9 residents and 2 staff members for
60 minutes.

During the year the Arts Co-ordinator has had editorial in local and internal publications, in print and online as well
as featuring on Oxfordshire TV.

From the press coverage of the creative work at the hospital we have had offers for volunteer help not just at
Witney but also from an art group who wanted to set up classes for patients at Wallingford Hospital.


https://www.youtube.com/watch?v=x2KBvac-BqA

8) Recommendations for the development of the artist co-ordinator role at the hospital from the end of the
fixed term contract

This has been a successful first year of Arts Co-ordination
at Witney Hospital which has offered a varied and creative
programme open to all staff, patients and visitors.

We are working towards recommendations for the future
of the role by looking at local, national and international
developments in the sector as well as evaluating what is
happening through the Creating with Care programme of
work.

During November the Arts Co-ordinator attended an Arts
Managers forum at the Royal Derby Hospital along with 34
other delegates representing 26 NHS Trusts from around
the country. A decision was made during the day to form a

network of UK arts managers working in
hospitals representing as many NHS Trusts as possible.

The purpose of this would be to:

e share our practice and create best practice models

e enable a shared private platform to share ideas, information about different programmes, resources and
contact details

e provide greater networking and collaborative opportunities both regionally and nationally

e to provide a strong voice for the arts in hospitals at a national level

Evaluation

The arts co-ordinator is working with Dr Kate Hamblin from the Oxford Institute of Population Ageing who is
evaluating the programme over the first year and will set out the recommendations for the future of the role.

The arts-coordinator has produced quarterly reports for senior staff at the hospital, these have also been shared
with West Oxfordshire District Council Staff.

Creating with Care




