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W elcome to this summer edition of Insight, packed 
with stories that reflect the 

busy life of our trust and bringing you 
up to date with some of the exciting 
changes and developments that we're 
working on in our mental health and 
community services.  
These include virtual reality therapies, a 
new dementia strategy, nurse associate 
traineeships offering paid routes into health 
careers and interviews with some of the 
great people and teams providing and 
improving care at Oxford Health. 
The NHS Long Term Plan published earlier 
this year gives a clear commitment to 
working towards rebalancing resource for 
mental health. Nationally and locally we 
have known for years that mental health has 
not been funded as it should be and weõve 
worked closely with our commissioners and 
other partners to look at the issues.  
The positive news is that there is now a 
shared recognition and understanding of 
what needs to be done and work on that 
has begun. 
For our physical and mental health 
services and all our partnerships, the NHS 
10-year plan represents a shift towards 
more working together across 
organisational boundaries to provide health 
and care services shaped around the needs 
of our population and that is something I 
very much welcome.  
This is underlined by the recent news that 
we and our health and local authority 
partners in Buckinghamshire, Oxfordshire 
and Berkshire West (BOB) have been 
confirmed as an ôintegrated care systemõ or 
ICS, signalling that the NHS is intensifying 
partnership working with others to fit 
services around people. 
On behalf of myself and the Board Iõd like 
to welcome the new members of our 
Council of Governors elected at the end of 
May and to thank all of those who have 

served their terms and given their time to 
represent our wider membership. 
I would also like to welcome new 
members to our Board: David Walker our 
new chair who joined us on April 1, after 
Martin Howell completed his third and final 
term of office; Marie Crofts who joined us as 
Chief Nurse in June, following Ros Alsteadõs 
retirement in December; and Lucy Weston 
who has become a full voting non executive 
director, having previously been an 
associate, following Alison Coatesõ moving 
to begin a new life overseas.  
Our new colleagues bring a wealth of 
experience and insight I believe will 
strengthen our trust. I would also like to 
congratulate Chief Operating Officer 
Dominic Hardisty who has obtained a new 
role as Chief Executive of Avon and 

Wiltshire Partnership. Finally, I must thank 
Pauline Scully, Deputy Chief Operating who 
has retired after 40 yearsõ NHS service, 33 of 
them at this trust.  
I would like to thank everyone who is 
moving on for their highly dedicated service 
to Oxford Health over many years and to 
warmly wish each of them the very best in 
all their future endeavours. 
With Dominicõs departure we have made 
new arrangements for the operational 
management of our services.  
A new Board level Managing Director of 
Mental Health position has been created to 
lead mental health and learning disability 
services as we move towards integrated 
care delivery in line with the NHS Long 
Term Plan.  
Iõm very pleased to announce that Debbie 
Richards, right,  has been 
appointed to this role, 
bringing with her 20 
yearsõ senior level 
experience in clinical 
service delivery, 
commissioning and 
transformation across 
health and social care, 
most recently as a director at 
Buckinghamshire Clinical Commissioning 
Group  
Our community physical health services 
are increasingly involved in more integrated 
working across Oxfordshire with our acute, 
primary and social care colleagues and 
given the importance of this work, I will be 
directly supporting the directorate leads to 
take that work forwards.  
Finally, Iõd like to thank all of you - our 
members, volunteers, staff, governors, 
patients, carers, partners and the wider 
public - for your continued support for the 
NHS and our services. 

Insight is Oxford Healthõs magazine 
providing news and updates to staff, trust 
members, patients, service users, carers, 
GPs and the public. 
Produced by the communications team this 
packed Summer 2019 edition aims to shine a 
spotlight on our outstanding teams, keeping 
you up to date with important events, 
achievements, service changes and 

innovations. We hope you enjoy this new-look 
edition and will want your team involved or 
highlighted in the next issue. (Deadline Oct 1) 
If youõve got an interesting story to share, 
please email communications.team 
@oxfordhealth.nhs.uk or call 01865 902740 
Digital copies are available to download 
from the trust website 
www.oxfordhealth.nhs.uk 

In sight is printed by  

County Print Finishers,  

Electric Avenue, Oxford ñ part of 

Oxfordshire Employment which 

supports adults furthest from 

employment to gain essential 

skills to move into work.  

ñWELCOME FROM THE CHIEF EXECUTIVE ñ 

Iõd like to thank all of you - our 

members, volunteers, staff, 

governors, patients, carers, 

partners and the wider public - 

for your continued support for the 

NHS and our services ô Stuart Bell 
Chief Executive 
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W hen it comes to working in mental health, thereõs not 
much that Pauline Scully 

hasnõt seen, done or experienced in 
her long, successful and varied career 
in the health service. 
From her start as a 16-year-old 
healthcare assistant fresh out of school in 
Birmingham to todayõs deputy chief 
operating officer of Oxford Health, Pauline 
has been the living proof of what it means 
to put patients at the heart of everything 
you do. 
Sheõs been an inspiration to many during 
her career ð whether they are colleagues or 
the people she has cared for. And many 
people say that in her own unique and 
compassionate way she has has developed, 
innovated and changed the culture within 
all parts of the system she has touched.   
Pauline has been nominated for a 
lifetime achievement in the 2019 NHS 
Parliamentary Awards and most recently 
became Juneõs winner in the trustõs 
Exceptional People Awards. 
And now, after racking up 40 years in the 
NHS, the mum-of-three is taking a well-
earned retirement. 

I never wanted to stay 
Her departure will end an association 
with Oxford Health that started in 1986. 
òI never planned on staying really,ó 
Pauline admits explaining that she arrived 
in the city having read an article about 
Littlemore Mental Health Hospital which 
piqued her interest and she came to 
Oxford to train as a psychiatric nurse. 
Sheõd trained as a registered general 
nurse and worked as a staff nurse at 
Birmingham City Hospital, a summer camp 
in Texas,  and then in an intensive care unit 
in York, before making the switch to 
Oxford and undertaking 18 monthsõ 
training to become a registered mental 
health nurse. 
òThe 80s were such an interesting time,ò 
she recalls.  
òThere were still the vestiges of the 
total institution ð the old hospital at 
Littlemore with its extensive gardens, 

workshops, shop and social club. In some 
respects it was a living history of 
psychiatry.  
òI met people who had spent their entire 
adult lives in wards in Littlemore 
Hospital, some having experienced 
unmodified ECT, leucotomy and other 
treatments that were common in earlier 
decades.  
òThey had become very institutionalised 
over the many years they had been in 
hospital.  I also met with extremely skilled 
colleagues who were transforming the 
institutional approach to care and working 
hard to help people who had been in 
hospital for so much of their lives into 
supported accommodation in the 
community.   
òThere were lots of very difficult things 
about care at that time but there were also 
shining lights of humanity; including in so 
many patients as well as the dedication of 
the staff and the kindness people 
demonstrated. It was an interesting and 
powerful way to learn about psychiatry.  
òMy first ever placement as a student 
psychiatric nurse was on Wintle Ward 
where I later became the ward manager.   
òOne of the first people I got to know 
there was a young man who was in 
hospital struggling with his first psychotic 
episode. 

It brings a smile to my face 
òI still remember walking in to 
Headington for the first time with him and 
coming across the house with the shark in 
the roof ð the Headington Shark ð and 
seeing his amusement at my astonishment.  
òHe was one of the first patients I really 
got to know. And whatõs interesting is that 
I still occasionally bump into him in Oxford, 
and whenever we do, he always stops and 
talks to me. He wants to know how I am 
and tells me how he is.  
òHeõs a real reminder to me what a 
privileged position we have working 
alongside people; walking with them at 
some of the most difficult and challenging 
points in their lives.   
òIt was over 30 years ago but he still 
remembers me. There are many other 

examples of meeting people I have nursed 
over the years; I donõt think there are many 
jobs where you would get that kind of 
response after so many years. It brings a 
smile to my face.ó 
Pauline never wanted to stay in Oxford. 
She said: òWhen I came here I thought it 
would be like York, but initially it just didnõt 
seem as friendly, so my plan was to do my 
training and leave.ó 
However, putting an end to those plans 
was fellow student nurse Tim Parry, later to 
become her husband and father of their 
three children Rosie, Isaac and Anna. 
òWe lived next door to each in the 
nursesõ home. Tim loved it here and I grew 
to love it too, settling in a way I never 
thought possible and we made our life 
here together, got married in 1991 and had 
our children. I canõt tell my story without 
Tim.ó 
Pauline carried on forging ahead with her 
career and Tim worked part time at 
weekends on Cherwell ward spending the 
rest of the time as a stay-at-home dad. òHe 
was a pioneer in that respect and a great 
role model for our kids. ò 
As the children got older Tim became a 
school teaching assistant but also 
continued to work as a nurse at weekends. 

Changing the culture 
Over the coming decades Pauline would 
gain experience in a variety of roles, 
including, ward manager, lecturer 
practitioner, senior nurse/bed manager.  
She also worked as a clinical risk 
coordinator, head of risk, service manager, 
and head of specialist services before 
becoming the service director for children 
and young people services, the acting chief 
operating officer (COO) and then the 
service director for adult mental health and 
latterly the deputy COO.  
Many of her colleagues say she has 
developed, innovated and changed the 
culture within all parts of the system that 
she has touched.  They also say she has 
approached the most challenging of 
conversations, always keeping the patient 
and service userõs perspective at the core 
of debate, and produced solutions that all 

ñTHE BIG INTERVIEW ñ 

Sheõs been at the heart of Oxford Health for decades, but now our deputy 

chief operating officer Pauline Scully is taking early retirement 
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parties, including the clinical 
commissioners, local authorities, NHS 
England and Oxford Health board can 
adopt. 
Pauline helped to develop nationally 
respected childrenõs health services for 
mental and physical health; including 
childrenõs community nursing, school 
health nursing and CAMHS, parts of which 
are rated as outstanding by the Care 
Quality Commission. Working with 
colleagues she was involved in the 
development of the Highfield Unit in 
Oxford and Cotswold House in 
Marlborough for adult patients with eating 
disorders. 
She has developed services across not 
only Oxfordshire but also Buckinghamshire, 
Bath and North East Somerset and in 
Swindon and across Wiltshire - including 
the setting up of a partnership with 
Barnardoõs and forging strong working 
links with third-sector organisations to 
ensure patients are seen by the right 
people at the right time.  Pauline also 
helped in the initial discussions that led to 
Oxon CAMHS partnership forming.   

She has advocated for and helped find 
funding for the development of out-of-
hours safe havens in Oxfordshire and 
Buckinghamshire for adults in crisis 
suffering with mental health difficulties. 
They offer a safe and supportive 
environment as an alternative to admission 
and to attendance at A&E departments.  
She has also supported the development 
of peer support workers in the trust, using 
new technology to improve care such as 
the sensor project on Vaughan Thomas 
ward; and the trialling of AI treatments in 
services as well as looking into on line 
treatment options.  She is a keen supporter 
of the work to use the trustõs green spaces 
therapeutically and has also been 
sponsoring work to see if it is possible to 
provide caf® facilities in the trust through a 
social enterprise offering training and work 
experience to service users with mental 
illness and learning disabilities.  
Pauline said òI have loved my job over 
the years. Itõs been a privilege. I am 
especially proud to have worked with 
colleagues in the third sector to develop 
partnership approaches to care that mean 

that a much more holistic and responsive 
approach is available to people with 
serious mental illness.ó 

Stigma, money and parity 
òThe stigma that surrounds mental health 
is diminishing but thereõs still a long way to 
go to ensure that the barriers to accessing 
good health care are removed.   
òThere are still issues about how mental 
health services are funded. People talk 
about parity of esteem, but there is not 
parity when it comes to funding and Iõve 
always seen it as part of my role to fight for 
it. The fact that if you have a serious 
mental illness you are likely to die between 
15 to 20 years before people who donõt is a 
stark reminder that there is still much to be 
done; and that we cannot allow ourselves 
to become discouraged from keeping up 
the fight for funding to develop services 
and to increase research into better 
treatments for mental illness.ó 

A big thank-you 
òI want to use this opportunity to say a 
heartfelt personal thank-you for the great 
kindness that has been shown to me by so 
many colleagues since Timõs death in July 
2017.  Much of what I have been able to do 
over the years was due in large part to his 
steadfast support and it has meant a great 
deal to me that so many colleagues have 
been so kind as to get in touch to express 
their condolences and to offer support and 
encouragement to me.  
òI also want to say to all of my colleagues 
how inspirational they are. It has truly been 
a great experience and privilege to work 
alongside so many dedicated people in this 
trust, in the third sector, in commissioning, 
academia and social care. 
òI know that every day colleagues go 
above and beyond in very challenging 
circumstances to do their best for the 
people we serve and it has been a 
wonderful experience to be part of this 
work and to be part of the NHS.ó 

Keep up the fight 
Paulineõs hope: òWe carry on the fight for 
investment services and for research into 
better treatments for mental illness and 
work to get the best outcomes for people. 
Weõve come a long way and I think that we 
have got the best opportunity for mental 
health to be at the top of the agenda than 
has been the case for many years. Itõs our 
mission and we owe it to people ð our 
patients and our staff.ó 

I want to say to all of my 

colleagues how inspirational 

they are.  It has truly been a 

great experience and  

privilege to work alongside 

so many dedicated people in 

this trust, in the third sector, 

in commissioning, 

academia and social care ô 


