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Welcome
from the Chief Executive

Welcome to this first edition
of Insight for 2013. | have
now been with the Trust for
nearly six months now and

am pleased to have already ;

met so many of our staff, patients and carers.

| had a really positive day at the recent
Productive Care Learning and Sharing event on
20 February. | was delighted to meet speakers
and delegates and to present Certificates of
Achievement to several of the teams who had
created posters to illustrate their improvement
work over the past year. | was very impressed
and encouraged by the innovative work from
teams. This will help put the Trust in a good
position to meet the challenges facing the
provision of healthcare in the coming years.

Effective team working and leadership is
crucial to delivering high quality, safe patient
care. The Trust has been running Effective
Team Coaching training in partnership with
Aston University over the past six months or
so. This training has been targeted at senior
managers across all areas of the Trust to equip
them with tools and techniques to support
effective team working in their areas. We are
looking at how we continue to share this good
practice across the Trust on an ongoing basis.
If you would like any further information
please contact Sue Llewelyn via

Susan.llewelyn@hmc.ox.ac.uk

Finally, we continue to work closely with other
health and social care providers to strengthen
our linkages with academic institutions in
order to benefit the health of our local
populations. For more information about the
work we are doing, please see page 17.
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Best wishes, Stuart
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Subscribe to Insight
Please help us keep our mailing lists up to date by
completing the enclosed form or emailing
wendy.samways@oxfordhealth.nhs.uk letting us
know how you would like to receive future copies
of the quarterly edition of Insight. We can send
you a printed copy or email you when the latest
version is available on our website.

Insight E -news
Do you want to keep up to date with our news
more regularly? If so, why not subscribe to Insight
E-news and we will send you our regular bulletin
by email. To subscribe please email
wendy.samways@oxfordhealth.nhs.uk

Contribute to Insight
If you have an interesting story to tell or know of a
person or service that deserves a special mention
then we would like to hear from you. The
deadline for the next edition of Insight is
Monday 13 May. Please limit articles to a
maximum of 200 words. Articles may be subject
to editing.

Published by:
Oxford Health NHS Foundation Trust
Trust Headquarters
4000 John Smith Drive
Oxford Business Park South
Oxford OX4 2GX

Tel: 01865 741717

www.oxfordhealth.nhs.uk

Editor: Wendy Samways

Insight is the quarterly newsletter of Oxford Health
NHS Foundation Trust, providing news and
updates to our staff, patients, service users and
carers, GPs and the public.
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Highfield Unit Oxford opens its doors

New state-of-the-art mental health facility for young people

On Thursday 19 February 2013, patients and staff alongside other teaching spaces. We also have a
moved into the new Highfield Unit Oxford, a specially commissioned music therapy suite
state-of-the-art NHS facility providing specialist ~ which was provided by funds donated from the
inpatient services for young people aged 11 to 18 Oxford Hospital Services Charity. This suite,

with acute mental health needs. boasting the latest, top -of-the-range music
technology, will provide facilities for young

Completed in November 2012, this new £11m people to play and learn music within an

unit provides the best possible environment for  educational curriculum and also for group

young people with serious mental illness who therapy sessions using music. There are also

cannot be managed safely in the community. several ©o6chill outdé spac

The Highfield multidisciplinary team has provided people and large outdoor spaces.

high quality inpatient and day patient care to

young people and their families for over 40 years. Retaining the caring and stimulating approach

This new environment will ensure that we are that has always been an integral part of the

able to continue to provide evidence -based high Highfield, our new unit offers first class facilities

quality treatments for the many years to come. that enable young people to rebuild their lives
and reach their full potential.

Located at the Warneford Hospital in

Headington, the Highfield Unit Oxford has 18 The young people and staff are now settling into

bedrooms, all with en-suite facilities, providing their new surroundings. A formal opening is

separate male and female corridors. There is also planned for later in the year and we will share

a new two-bed high dependency area for news of this in the next edition of Insight.

patients who may require more intensive support

for short periods. This additional facility allows

patients to receive one-on-one care in a low

stimulus environment away from the main part of

the unit.

Highfield Unit Oxford
Warneford Hospital
Warneford Lane
Headington

. . . Oxford OX3 7JX
The unit has a dedicated learning zone that Tel: 01865 738770,

ensures young people continue their education in Out of office hours nursing office
line with the national curriculum. This includes a tel: 01865 738777.
full IT suite as well as art and pottery rooms
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Minister for Care and Support Services visits
Highfield Unit Oxford

Norman Lamb, Minister for Care and Support Services visited the new Highfield Unit Oxford on 7
February where he heard about the work happening across Oxfordshire to support children and
young peopl eds ment al heal t h.

The focus of the visit was to showcase the work that has been happening with development of
Children and Young Peopleds I mproving Access to
and Young Peopleds Ment al Health. The Trust, in
University of Reading, is running a three year programme which provides clinical trainings in

therapies for depression, anxiety and behavioural problems.

The Minister heard from staff involved in this work, as well as young people and parents who have
already benefitted from these service developments. The visit was a great opportunity to show the
Minister around the new Highfield Unit Oxford which opens to patients next week. It is a purpose
built inpatient unit for children and young people and has been designed in partnership with young
service users to ensure it meets their needs.

Nor man L a e nesvalighfielddJnit means children and young people with mental health
issues in Oxford will receive support that is tailored to their needs. Early and effective intervention can
make a real difference to children and young people with mental health issues and | was privileged to
hear their stories and about
the work staff at the unit
have been undertaking to
develop Improving Access to
Psychol ogi cal

Half of children and young
people with long -term
mental health problems first £,
experience symptoms before sl
the age of 14 and three o
guarters of them before their —
mid-twenties. Early and
effective intervention when
problems first appear can
make a significant difference
to young people being able
to achieve their own ambitions.

Minister for Care and Support Services, Norman Lamb,
in the new music room at the Highfield Unit Oxford.
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Highfield Rocks!

A special music event to celebrate the opening of the Highfield Unit Oxford took place in November,
before a delighted crowd of young people, staff and governors. The event was intended as an
informal way of marking the completion of the £11m adolescent inpatient unit that has been built
over the last two years. It took place on a chilly evening at the end of autumn, but the atmosphere
was anything but that in the specially erected marguee next to the unit, thanks to the exciting
sounds served up by a line-up of mainly local bands, who all wanted to show their support. Tish,
one of the young ieaspitedo seesunmeemixtofeltist members, council
members, Highfield staff along with children and young people; all of whom were talking together
without a divide between the ages. 6

The Bands

Rami and the Talc Daemons begun musical

proceedings with a scorching blues set. F;ontr:,\\larr‘\ o
RamiEIShi r bin y‘ ( ab .0 Vﬂerthe
consultant forensic psychlatrls‘ts said afte Cayin

erformatnécse:storange~p e
; colleagues! | dm su

man - _
know hyow to take it, but | really enjoyed playing O
tonight. 1t 0s i mportan

i o cr
Hi ghfi el d because _| t zs
people sO they can reenter the community an

lead normal lives. 0
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Oxford musical stars, Stornoway, (above) took centre stage, performing a selection of songs from their new album,
treating the audience to a special 6écampfire sessiond at
to the stage as possible, turned off the PA and performed songs acoustically. It was a magical end to the proceedings.

Aft er war ds Werbhearse jsarouhd the@orner so it meant a lot to us to be able to support a local unit like the
Highfield Unit Oxford. 6

The Audience

=
=

Q§\

Stuart Hobbs,
(pictured right with
his daughter,
Niamh) an Oxford-
based musician and [
producer who will
be teaching music
at the Highfield
Unit Oxford, played
a key role in
organising the
event.

www.oxfordhealth.nhs.uk Insight 7



Prime Minister attends dementia conference

iIn Witney

tal ked about the O6Dement
‘ : launched in March 2012. He evoked the three
P A ) champion groups that have been set up to focus
\ : on the main areas for action: driving
improvements in health and care, creating
dementia friendly communities and improving
dementia research. This sets out renewed
ambition to build on progress made through the
National Dementia Strategy, so that people with
dementia, their carers and families get the
services and support they need.

Prime Minister David Cameron spoke at a

dementia conference in his constituency Witney = Oxford Health NHS FT were one of many

(West Oxfordshire) on Friday 30 November. The organisations represented on the day. Kathryn
OLiving Well with DemenSerateSth i evaent, tMearko rp/l aCdéda nat
the Witney Lakes Resort and was organised by  North Oxfordshire Older Adult services team,

the West Oxfordshire District Council and West  talked about the memory clinic service offered in

Oxfordshire Locality Group. Witney. Dr Jenny McCleery, Consultant Old Age
Psychiatrist in the North Oxon locality and

The conference was opened by Mr and Mrs Dementia Research Director for Thames Valley

Plastow, a couple who have been living with DeNDROoN, talked about wider aspects of the

dementia since Mr Plastow was diagnosed with  local secondary care service and research.

Al zhei merds six years ago. Mr Cameron t hen

Looking after our veterans

South Central Veterans Service (SCVS) is a new mental health

assessment and signposting service for exservicemen and women c s

run by Berkshire Healthcare NHS Foundation Trust covering Berkshire,
Buckinghamshire, Oxfordshire, Hampshire and Isle of Wight. The SOUTH CENTRAL

service opened its doors on 8 January 2013 and offers assessment of VETERANS SERVICE
mental health and welfare needs and develops care packages to ensure that anyone who has
served in the Armed Forces will get the care they need as a priority.

All referrals to the SCVS must go through the Berkshire Common Point of Entry (CPE). Veterans are
also able to self-refer.

To make a referral to the SCVS please contact: Tel: 0300 365 0300 or Fax: 01344 415750
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http://dementiachallenge.dh.gov.uk/category/areas-for-action/health/
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Tree planted in memory of Steve Thwaites

A tree has been planted in front of the new Highfield Unit Oxford in memory of Steve Thwaites.
Steve was Deputy Director of Child and Adolescent Mental Health Services and Specialist Services
but sadly passed away in 2011. Starting out as Community Volunteer at Littlemore Hospital in 1979,
Steve spent his career performing a number of different roles across the Trust, including a role as
Staff Nurse on the Highfield Adolescent Unit in 1983.

A gathering took place on Friday 8 November in which the tree was planted in front of the recently
compl eted Highfield Unit Oxf oS$tale andStvanned dyor warked o w,
closely with Dr Tony James and the Highfield team with the vision of an adolescent unit that was fit for
purpose. His heart was always with the Children and Families Division and he had high expectations of
all his staff. Steve would have been proud to have seen the building finished on time and within
budget. The tree wil/ be a |l asting memory of a

www.oxfordhealth.nhs.uk Insight 9
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individuals with food hypersensitivities in theU K &

Community dieticians won the practice
recognised for their evatiation stream.

research Susan Ovington,
(pictured far right) who is

" a newly registered .
Two of the Trust ods communytv\? di et i

dietitian, won best new
attended the British Dietetic Association (BDA)

comer to research stream
Research Symposium and = :

as part of her BSc in
received awards for their " . ;
: Nutrition and Dietetics
research projects.

final year r es eAamlt-bentyer (
_| randomised trial to assess whether increased
dietary fibre intake (using a fibre supplement or
high fibre foods), produces healthy bowel
4 performance and reduces laxative requirement in
free living peritoneal dialysis patient®d . S u {
studied at The University of Surrey and
completed with a distinction.

Liane Reeves (pictured
right) completed her MSc
in Allergy, through the
University of Southampton,
with distinction this year.
Her project completed with
the Food Allergy and

|l nt ol erance Speci alearsirg
needs of registered dietitians working with

Recognising our exceptional staff W

AWARD

Our cc())ngrgtulaﬁofns tg Lpar?e ar|13d %(Jb‘san(.)

We expect all of our staff to be exceptional but AR R
every month we make a point of rewarding a
team or individuals who have made a real
difference.

Our exceptional staff for
October, November and January are:

Have you come across a member of staff who has
made a difference? If you have then we would
like to hear from you. You may nominate any
member of staff or a whole team.

October 2012
Jo Morton, Step-up Social Worker Student
Social Care Pathway Team, Warneford

November 2012

To make a nomination you can either visit our website = _
Wendy Parker, Specialist Addictions Nurse

www.oxfordhealth.nhs.uk/about-us/getting -involved/

awards/ Valley Centre, High Wycombe
or contact Sarah Ayyub, Communications and January 2013
Involvement Administrator, via: Emma Hawk, Dementia Nurse Specialist

Community Hospitals

email: sarah.ayyub@oxfordhealth.nhs.uk

telephone: 01865 738536. Dr Christine Vize, Consultant Psychiatrist
Cotswold House, Marlborough

10 Insight  www.oxfordhealth.nhs.uk


http://www.oxfordhealth.nhs.uk/about-us/getting-involved/awards/
http://www.oxfordhealth.nhs.uk/about-us/getting-involved/awards/
mailto:sarah.ayyub@oxfordhealth.nhs.uk

Edition One: 2013

The
Queen’s
Nursing
Institute

A royal title for Gabrielle

Gabrielle Parham, Clinical Lead for the
Community Services Division, has been awarded
the prestigious title

community nursing char . g
Institute (QNI). The . Webeheve
recognises Gabriell eds 1ntheb95t
standards of patient care, learning and :)OSSible

leadership. ' .

Gabrielle was one of 62 nurses from across the
country that were give
Awards Ceremony, held at the Commonwealth
Club in London in November 2012. As a
Queends Nurse, she wil \‘Ommunj_tY.
developmental workshops, bursaries,
networking and other opportunities, as well as a
shared professional identity.

Gabrielle (pictluraend del a yen)t edaiach:d honoured to be
Nurse. | am passionate about community nursing and it is very encouraging to be recognised and

rewarded by the QNI for the work | am leading around improving the quality of patient care in this

area. Being a Queends Nurse will enhance this w
l earning, on a national l evel . 6

Well done Gabrielle, we are very proud of you.

What a team!

Congratulations to Samantha Robinson, Head
of Prison Health Services, Michele Gawler,
Medical Secretary to Dr Sukhjeet Lally, and
Alan Doondeea, Head of Service Development
and Support Services, from the Specialised
Division.

Their loyalty and commitment have been
recognised by the Trust and they have received
a Long Service Award certificate for their
continuous employment in the NHS.

A big thank you to you all for your incredibly hard work, professionalism and excellent services.

www.oxfordhealth.nhs.uk Insight 11
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Trust hosts Department of Health visit

Boundary Brook House played host to a special visit from the Department of Health on Tuesday 1
February. Viv Bennett, Director of Nursing, and Jane Cummings, Chief Nursing Officer, met with
teams from across the Children and Families, Community and Mental Health Divisions to discuss the
innovative ways the Trust has been integrating care.

This was part of a wider visit, to see how Oxfordshire is delivering compassionate excellence. The
visit also included Oxford University Hospitals NHS Trust and Oxford Brookes University, where Viv
and Jane met with some of the nursing students who had undertaken placements with the Trust.
Jane commented on how positive it had been to talk to the students and hear stories of their
placements, saying the students were really passionate in particular about working in older care
where they really valued the experience.

The teams had the opportunity to tell Jane and Viv about the integrated working developed

bet ween the Trustds divisions. This includes |
chil drends services allowing better care coordin
ot her teams do. The ol der adul t teams di scussed

have resulted from better integration, including spin off projects such as a dementia empowerment
group run by people with Dementia.

John Campbell, Head of Nursing, described the incredible level of energy and commitment around

the ol der peopleds care pathway making it very e
interesting to see how the Trust is wusing the De
Services Programme to develop stronger care pathways, integrating community and mental health,

and commented how the Trust has the potential to be leaders in this, due to the successful ways the

teams have worked.
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The Graduate

In September 2012, Lucy Whitehead (pictured right) joined the Trust as
part of the NHS Graduate Management Scheme. This award winning
scheme is designed to develop skills in graduates to prepare them for
management roles within the NHS. Several top leaders, such as David
Nicholson and our own Chief Executive, are former trainees. Here Lucy
shares with us some of the things she has been doing since she joined us.

Over the past couple of months | have visited a number of services to

introduce myself to the Trust. It has been a fantastic opportunity for me to learn about the care the

Trust provides as well as meeting staff and patients. | have been overwhelmingly impressed by what
| have seen. My experiences have ranged from
shadowing a Board of Dire:
assisting the Recovery Nurse at a dental clinic
providing urgent care.

One of my most enjoyable and informative days
was shadowing Julie Thompson, (pictured left) a
mental health physiotherapy technical instructor.

| spent the morning with Julie in
the multi-gym at Littlemore Mental
Health Centre and the afternoon
participating in her Tai Chi classes
at the Warneford Hospital. Julie
works with patients who have
varying physiotherapy needs and
continually adapts her approach to |
suit the patient in their recovery. |
Julieds enthusi as"m
key to her success and she has an 1
amazing ability to build rapport -
with patients. My time with Julie really highlighted how the physical needs of patients using mental
health services can easily be overlooked, and how important her work can be in their recovery.

Thank you to all the staff and patients who welcomed me on my orientation. If you would like to find
out more about the NHS graduate scheme, please visitwww.nhsgraduates.co.uk
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